
Health-related outcomes toolkit
Guidance for the single survey approach

This approach involves conducting a follow-up with a sample of clients after advice. Clients are given one questionnaire to complete – they are surveyed only once, and bureaux adopting this approach should use the single survey questionnaire and results analyser. This document provides guidance on the use of these tools. 

The questions that appear on the single survey approach questionnaire have already been populated in the single survey results analyser. Each question is customisable to an extent, and can also be excluded if necessary.
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Using the single survey questionnaire 

This template questionnaire is designed specifically for clients who are surveyed only once (post advice). 

The first section asks clients about their circumstances before advice (housing, employment, debt, fuel and finances), and how things may have changed since advice. 
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Before advice After advice

Housing, before advice were you If yes.... Has your housing situation changed?

2 Homeless (incl. B & B tenan) 2 Improved

a Atrisk of becoming homeless 2 Stayed same

a_No, neitherof the above 2 Got worse

Employment are you a working age adult | If yes... Has your employmentsituation changed?

who was either a’ Improved

3 Unemployed 2 Stayed same

2 Concemedaboutkeepingyour current 2 Got worse

employment

2 No, neitherof the above
Debt, did you have any debt that you were | If yes... Has your debt situation changed?

struggling to repay? a2’ Improved
2 Yes 2 Stayed same
2 No 2 Got worse
Finances, before advice whatwas your Finances, since advice
monthly householdincome (afterincometax, | o Has your monthly householdincome
rent/ mortgage interest, & council tax). increased?
2 Under£800 a2 Yes
2 £8001to £1350 2 No
2 Over £1350 «  Has your monthly household expenditure
reduced?
2 Yes
2 No

Have you had any debts successfully
rescheduled?

Yes

No

Have you had any debts written off?

Yes

No

Has your understanding of how to manage
your finances improved?

a2 Yes

2 No

Fuel, were you spending 10% or more of | If yes... Are you still spending 10% or more of
your household income on fuel bills? your household income on fuel bills?

2 Yes 2 Yes

a No a No

cLueuLuU

Do vou think things would have ot better if you hadn't sought our advice?
Pagei1of2 | Wordsi476 | <3 | 7 [EEEEER

Wistart| (G} @ 0] €  |OJResearch-Cle...| 4 3Reminders | € Outcomes tool.. | () PiDepartment.. | () Weabrfs02ipu.. | (1] Notes for 14th .| (W] Tworstage sur... | (] Bureau Impact Single survey . || (1] Single survey.. @ hitpsiffwww.g... | (] Mecrosoft Excel... | [« O]@ () 1401

o
+





The question on income can help to identify the proportion of the sample from low income households (as well as the proportion form other income bands). Note that spending 10% or more of total household income on fuel bills is the definition of fuel poverty
. It may help clients to answer this question if you first ask them to estimate how much they spend each month on fuel bills.

The next section of the questionnaire is designed to identify deadweight – whether a client’s situation might have improved anyway without the advice, attribution – whether there might have been a third party involved in any changes to a client’s situation, and knowledge – whether the client’s understanding of ‘how things work’ might have improved. 
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o Under £50U @ My debts successfully rescheduled

o £800t0 £1350 a My debts written off

o Over £1350 o My understanding of how to manage my finances
has impraved

Were there any other changes as a result of our help — what was the problem and how did
things change? (refer to separate document for full list of codes)

(code using issue list) AND

(code using outcomes list — positive & negative)

Capture financial amount i relevart

Do you think things would have got better if you hadn’t sought our advice?
Qves
Ono

Did anyone else help you?
Qves
Ono

What difference has receiving advice made to your knowledge about how things work
{understanding the system?)

Q It has improved
Q No change
QO itis worse

Statements reflecting your attitudes after advice
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The next section includes the short-form of the Warwick Edinburgh Mental Well-being Scale (WEMWBS). The WEMWBS was funded by the Scottish Executive National Programme for improving mental health and well-being, commissioned by NHS Health Scotland, developed by the University of Warwick and the University of Edinburgh, and is jointly owned by NHS Health Scotland, the University of Warwick and the University of Edinburgh. Here, the scale is used to provide a snapshot of client mental well-being after advice. See pages 12-13 for more information on how the WEMWBS questions are scored. 

As this questionnaire is designed for clients surveyed only once, the WEMWBS cannot measure changes to mental well-being between two points in time (as it is able to with the two-stage survey approach). Here, therefore, WEMWBS scores provide a snapshot of mental well-being after advice, but not a measure of change between two points in time.
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N U No
J What difference has receiving advice made to your knowleflge about howthings work
- (understanding the system?)
] U It has improved
R U No change
. U itis worse
7 Below are some statements about feelings and thoughts. Please tick the box that best describes
N _your experience of each over the last 2 weeks.
N None of | Rarely Some of | Often All of the
& the time the time time
4 I've been feeling optimistic about the future
- I've been feeling useful
4 I've been feeling relaxed
< I've been dealing with problems well
4 I've been thinking clearly
= I've been feeling close to people
4 I've been able to make my mind up about things
7 Would you use the service againif you needed to?
K U Yes
B U No
| Thank you, finally, to help us understand if we are meeting the needs of all groups in our
B community, we need to know a little about you. E
B Disability, would you describe yourself as 5

1
20/03/2014





The next question is included as a measure of client satisfaction with the service. 
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O No change
O itis worse

[ _Statements reflecting your attitudes after advice
None of | Rarely | Some of | Often | All of the
the time the time time

TV been feeling opiistic about the future
Ive been feeling useful

Ive been feeling relaxed

Ive been dealing with prablems wel

Ive been thinking clearly

Ive been feeling close to peaple

Ive been able to rmake my mind Up about tings

Would you use the service again if you needed to?
O ves
O o

Thank you, Finally, to help us understand if we are meeting the needs of all groups in our
commurity, we need to know a little about you

Disability, would you describe yourself as
Having a long term health condition
Having a disability

Having a mental health condition
Having a learning disability

Not Disabled / o health problems

ooooao

Ethnicity, how would you describe your ethricity? <code>
Children, do you have any dependant children under 14 living with you?

o Yes
o No

THANK YOU VERY MUCH FOR YOUR HELP
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The final section captures client demographics and also offers clients the opportunity to give any further comments. When recording ethnicity, use the ethnicity codes list, which has been provided as part of the toolkit. Having dependent children under 14 is included as an indicator of household type. If you plan to analyse the survey data in depth, it may prove useful to understand the health-related outcomes for those who answer ‘Yes’ to this question.
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Tve heen feeling optimistic about the future
Tve heen feeling useful

Tve heen feeling relaxed

Tve heen dealing with problems wel

Tve heen thinking clearly

Tve heen feeling close to people

Tve hieen able to make ry rrind up aBout tings

Would you use the service again if you needed to?
Qves
Ono

Thank you, Finally, to help us understand if we are meeting the needs of all groups in our
community, we need to know a little about you

Disability, would you describe yourself as
Having a long term heatth condition

a Having a disability

@ Having a mental health condition

o Having a learning disability

@ Not Disabled / no health problems

Ethnicity, how would you describe your ethriicity? (refer to separate document for full list of codes)
Children, do you have any dependant children under 14 living with you?

a Yes

a No

Do you have any further comments?

Thank you for taking the time to complete this questionnaire.
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Customising the questionnaire 

The template questionnaire is customised by simply editing the word document. Making changes to the questionnaire, including phrasing of questions and responses, will mean that the corresponding results analyser will also need to be changed. The WEMWBS questions and responses, if included, should not be modified.

Using the single survey results analyser

When clients are surveyed only once, their responses should be entered into the single survey results analyser.

The results analyser comes in the form of an excel workbook containing several sheets. Navigate the different sheets of the workbook using the tabs in the bottom left hand corner of the screen.

Once you have downloaded the analyser, it is advised that you save a blank version in a suitable location, where everyone who will need to use the analyser can access it. When working with the analyser, if several people are going to be working on different versions, you should ensure that the format of each version is the same so that they can easily be aggregated later. Consider how you might avoid data entry errors and losing unsaved data. 

Sheet 1 – Questions  
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3 2 If yes, has your housing situation changed since advice? Improved  Stayed same Got worse
4 3 Employment - before advice were you a working age adult who was either: Unemployed Concerned ak No, neither of the above
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The first tab of the single survey results analyser is entitled ‘Questions’. Selecting this tab will bring you to the first sheet of the workbook.
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In this sheet you can control which questions you want to appear in your results analyser. Each row contains information about a separate question. The single survey results analyser is already populated with 28 questions. 

At the top of the sheet, the column headers describe the contents of the cells beneath them. The column headers themselves should not be edited:

Question No. 

Use this column to give each of the questions in your results analyser a question number. When a question is given a number, it is automatically added to the ‘Questionnaire Data’ sheet, and becomes part of your results analyser. Questions without numbers will be left out of your analyser.

The WEMWBS questions are grouped together so that when the first is given a number, the rest are also given numbers automatically. This is to ensure that one question cannot be included without the others. In this case, you only need to edit or delete the number of the first question in the group. The remaining question numbers will adjust themselves accordingly. 
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Question

Use this column to edit/enter the text for your questions. The column header also includes ‘Number of Questions’, which displays the highest question number that has been entered in the ‘Question No.’ column. 

Answers

Use this column to edit/enter the text for all possible answers to each question. Each possible answer needs to be entered into an individual cell. Answers for the same question should be adjacent to one another on the same row. 

At the bottom of the sheet, there are additional rows where you can enter your own original questions. Remember that in order for your question to appear correctly in the ‘Questionnaire Data’ sheet you must include (in the appropriate columns):

· Question number

· Text for your question

· Text for all possible responses
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There are a few additional guidelines to follow when working in this sheet, to ensure that the results analyser functions correctly:

· Avoid deleting rows/questions – if you want to remove a question from your customised analyser, simply delete the question number.

· Avoid moving/cutting/copying/pasting rows/questions – if you want to change the order of the questions in your customised analyser, simply change the question numbers accordingly. 

· Changing the phrasing of one of the pre-populated questions should not prevent the analyser from working correctly. The effect of changing the phrasing of responses and/or the number of responses is less predictable. This kind of change should be tested in a separate version of the analyser before beginning your research project. An alternative solution is to exclude the unsuitable questions from your project and to use your own original questions instead, by adding them to the appropriate section of this sheet (see above).

· There are hidden entries within the sheet that are important for the functioning of the analyser. Avoid unnecessary formatting of the sheet (e.g. using the sort function, changing colours/fonts) to avoid accidentally editing these. 

Sheet 2 – Questionnaire Data
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The second tab of the single survey results analyser is entitled ‘Questionnaire Data’. Selecting this tab will bring you to the second sheet of the workbook.
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In this sheet you should enter the responses from all of your clients. Each row should contain data from one client, and each column should contain data on one question (note that the screenshot shows a blank sheet containing no responses).  

The top row shows the question number that has been assigned to each question (see Sheet 1 – Questions).

The second row shows the text for each question, as it has been entered in the first sheet (see Sheet 1 – Questions). 

The first column should be used to enter a unique client reference number for each client. This will help to match each paper questionnaire to its row on the spreadsheet. It is best not to use sensitive information, such as the client’s name, as a unique reference.

When entering your survey data, work your way across the sheet, using the drop-down arrows to choose the appropriate responses for each client. Leave a blank cell where a client has not provided an answer to a question.
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There are a few additional guidelines to follow when working in this sheet, to ensure that the results analyser functions correctly:

· Avoid deleting entire rows – clear cells instead. 

· Avoid moving/cutting/copying/pasting rows.

· Avoid auto-filling cells. 

· Avoid unnecessary formatting of the sheet. 

· Avoid “dragging and dropping” cells, as this may prevent the drop-down selections from working.

· It may be necessary to adjust column widths, and this should not cause any problems. 

· Columns CY onward contain formulae that are used by other sheets in the analyser, and should therefore not be edited or deleted. 

Sheet 3 – Results
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The third tab of the single survey results analyser is entitled ‘Results’. Selecting this tab will bring you to the third sheet of the workbook.
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In this sheet, you can view a summary of the responses to each question once they have been entered into the second sheet (see Sheet 2 – Questionnaire Data).  

Each question numbered in the first sheet (see Sheet 1 – Questions) will appear here (white background). All possible answers will appear alongside each question (blue background). Underneath, the sheet shows:

· The number of  times each answer has been selected, 

· The percentage of all responses to this question that this represents.  
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The ‘Number of responses’ at the top counts the total number of clients, from whom at least one piece of information has been entered into the second sheet. It should not necessarily correspond with the total number of responses to each individual question (unless 100% of clients gave a response for every question). 

Sheet 4 – WEMWBS 1
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The fourth tab of the single survey results analyser is entitled “WEMWBS 1”. Selecting this tab will bring you to the fourth sheet of the workbook. 
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In this sheet, you can view a summary of the responses to the WEMWBS questions (first table) including the total and mean scores for each individual question (second table). The tables populate themselves once data has been entered into the second sheet (see Sheet 2 – Questionnaire Data).

The first table shows how many times each response has been chosen for each question. In the screenshot below for example, ‘I’ve been feeling optimistic about the future’ has received one response of ‘None of the time’, no responses of ‘Rarely’, one response of ‘Some of the time’, two responses of ‘Often’ and no responses of ‘All of the time’.  A total of four responses to this question have been recorded. 
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The WEMWBS questions are scored as follows: ‘None of the time’ = 1, ‘Rarely’ = 2, ‘Some of the time’ = 3, ‘Often’ = 4, ‘All of the time’ = 5. 

The second table converts the responses into scores. In the screenshot below for example, ‘I’ve been feeling optimistic about the future’ (top row) has a mean score of 3. Additional responses have been entered so that the screenshot also shows a mean score for the whole scale (across all clients) of 21.25. 

It is important to note that the WEMWBS tables on this worksheet will not use client responses unless they have answered all seven of the WEMWBS questions. The analyser has been designed to work this way because clients with partial responses will have artificially lower mental well-being scores (because they would effectively score 0 for the unanswered questions), and these would affect the total and mean scores if taken into account.

For more information on how incomplete scores should be dealt with, refer to the following WEMWBS ‘user guide’ from www.healthscotland.com:

· WEMWBS user guide
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As the single survey questionnaire is designed for clients surveyed only once, the WEMWBS cannot measure changes to mental well-being between two points in time (as it is able to with the two-stage survey approach). Here, therefore, WEMWBS scores provide a snapshot of mental well-being after advice, but not a measure of change between two points in time.
� Department of Energy and Climate Change. (2012). Annual Report on Fuel Poverty Statistics 2012. Retrieved February 2014, from: � HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/66016/5270-annual-report-fuel-poverty-stats-2012.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/66016/5270-annual-report-fuel-poverty-stats-2012.pdf�
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