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Brighton & Hove Citizenôs Advice Bureau 

1 Tisbury Road 

Hove  

BN3 4AH  

 

Telephone: 0845 120 3710 (Advice)  
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It gives me great pleasure to 
introduce the CAB Annual 
Report in my first year as 
Chair.  I would like to take 
this opportunity to formally 
thank Jeff Taylor, the previ-
ous Chair, for his relentless 
work over the years and the 
support that he continues to 
offer both to the CAB and to 
me in his role as Vice Chair. 

Introduction from our Chair  
Finally, we have succeeded 
in keeping the CAB going in 
the face of one of the most 
challenging economic cli-
mates. 

The CAB continues to pro-
vide the best possible gen-
eral help advice on any sub-
ject and specialist advice in 
debt and welfare benefits to 
the residents of Brighton 
and Hove.  This can only 
happen because of the 
commitment, dedication and 
hard work of our staff and 
volunteers.  I would like to 
thank them all for making 
the achievements  I have 
mentioned above and that 
are covered in the rest of 
the Annual Report possible 

Matt Simkin  

2009 - 2010 has been a 
great year for Brighton and 
Hove CAB with many nota-
ble achievements and 
events.  These include: 

 

Celebrating our 70
th
 

birthday on the 4
th
 Septem-

ber 2009, making Brighton 
and Hove CAB one of the 
first CABs in the coun-
try.  This anniversary caught 
the imagination of the press 
at a national level and Brigh-
ton and Hove CAB was cov-
ered in The Argus. 

Hosting the Advice Plus 
post (training development 
coordinator).  This post 
demonstrates our excellent 
partnership working with 
BHT allowing us to deliver 
the project for the local ad-
vice community as a key 
member of the Advice Ser-
vices Strategy Group. 

Matt Simkin  

Chair of Trustees  

dealt with 70 years ago but 

the demand for our service 

has never been greater as 

the community struggles 

with one of the most severe 

economic crises of modern 

times. The increase in de-

mand is also coupled with 

the limited availability of 

funding for our services 

which continues to be a ma-

jor challenge.  

Despite these pressures the 

CAB assisted over 7000 cli-

ents in 2009-10 with over 

18,000 new legal issues.   

Bureau Directorôs Report  
Our successful service is de-

pendant on the hard work and 

our volunteers, staff and trus-

tees, without whose dedication 

and commitment we could not 

offer the service that we do.  

 

On September 4th 2009 Brigh-

ton & Hove CAB celebrated our  

70th birthday and was a re-

minder that The Citizenôs Ad-

vice service has extraordinary 

origins as an emergency war 

service. As in 1939 we con-

tinue to deliver our general 

help service through volunteers 

from the local community, with-

out whom the CAB would not 

have reached such a grand old 

age!  

Our enquiries today are quite 

different to those that were Vicky Watson  

Bureau Director  
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The Citizenôs Advice service provides free, in-

dependent, confidential and impartial advice to 

everyone on their rights and responsibilities.  

It values diversity, promotes equality and chal-

lenges discrimination.  

To provide the 

advice people 

need for the 

problems they face 

To improve the 

policies and 

practices that 

affect peopleôs 

lives  
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The Fuel Poverty pro-

ject is managed by 
Charis Grants Ltd, a 

non profit making com-
pany which manages 

grant making pro-
grammes on behalf of 
independent charitable 

Trusts.  
 

The Project has as-
sisted clients with 
clearing fuel bills 

which they are having 
difficulties in paying 
and application for 
Further Assistance 
Payments which in-

clude grants for white 
goods i.e. cookers, 

washing machines or 
bankruptcy deposits. 

The project has also 
assisted clients to ap-
ply to The Southern 

Water Trust. 

Client became aware of the EDF Energy Trust when they attended a Refugee Week event at-
tended by the Fuel Poverty worker promoting EDF Energy Trust. 

Client had been a High Court Judge in Sudan but had to flee the country and arrived in UK as an 
asylum seeker. 

Client had been working as a full time Traffic warden and attending University to complete a 
Common Professional Examination. They had been diagnosed with Angina and had to stop work 
for a while but eventually returned to work on a part time basis only. This gave them and their 
family a greatly reduced income. 

Because of their illness and reduction of income the client fell behind with their fuel bills. 

The Fuel Poverty Worker applied to the EDF Energy Trust for a grant to clear the fuel debt and 
the client was awarded £428.50. The client also received Fuel Efficiency and budgeting advice. 

Fuel Poverty Project  

Case Study  

Key Achievements 

for the year:  

EDF Trust completed applications ï 79 

EDF Trust Client gains 

Utility - £30,850.62 

Further Assistance Payments - £4,815.39 

Other Trust Applications - 8 

Other Trust Gains - £3,799.71 

Overall Debts of project clients ï £759,204 

Craig Golding, Fuel Poverty 

Development Worker 



6 

This service is funded by the 

Department for Business, Inno-

vation and Skills (BIS) with the 

objective of increasing the 

availability of face to face 

money advice for financially 

excluded clients. In the South 

East the service is mainly tar-

geted at tenants of Local Au-

thorities and Housing Associa-

tions.  

The project can take referrals 

from any RSL in the area and 

is also able to provide a service 

to tenants who refer them-

selves to the project and there-

fore further empower those cli-

ents to resolve their problems 

themselves.  

The project provides 37 hours 

a week of generalist level 

money advice at both the main 

bureau office, and at an out-

reach in the local Housing 

Benefit office.  

The service continues to assist 

clients to budget for essential 

expenditure, identify entitle-

ment to benefits and resched-

ule priority debts such as rent 

arrears and council tax to help 

maintain their tenancies. The 

service can also assist those who 

are insolvent to petition for their 

bankruptcy in order to clear their 

liabilities and make a fresh start. 

On two occasions in the last year 

the project has assisted clients to 

obtain the necessary funds to peti-

tion for their bankruptcies. The 

project is also able to assist with 

Debt Relief Orders and has had 

25 successful applications.      

The caseworker can assist with 

challenging debts where appropri-

ate, this year we have had particu-

lar success with cases involving 

rights to cancel credit agreements 

with a college provider that the 

client no longer wished to continue 

with. These saved the clients sig-

nificant amounts of money and 

two of these in excess of £5,500 

were cancelled.    

Key achievements in 2009 -10: 

assisted 288 clients  

the amount of debt written off 
as a result of bankruptcy appli-

cations came to £403,473.15.  

the amount of debt written off 
as a result of Debt Relief Order 
applications came to 

£218,739.70. 

the amount of debt written off 

as a result of challenging debts 

was £26,465.54 
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Financial Inclusion Fund  
Face to Face debt advice  

 

Ross Blackman  

FIF Caseworker  

The adviser was able to assist the client to 
successfully challenge a debt that was in-
curred after an alleged high pressure sale. 
The client had attended a photographic stu-
dio for what was said to be a free session 
and the client ended up leaving with a credit 
agreement for £1550 of photographs. The 
client alleged they had been subjected to 
high pressure sales techniques so an argu-
ment that there was a unfair credit relation-
ship was constructed which lead to the credit 
provider cancelling the agreement as a ges-
ture of goodwill.       

Case Study  

ñI
 w
as
 t
re
at
ed
 f
ai
rl
y 
an
d 
re
-

spectfully. I got listened to 

and the issue was resolved 

wisely as well as effectively. I 

will definitely recommend the 

service to others ò
 

óñ[the adviser I saw] had great 
knowledge and did not judge 
me or make me feel stupid. He 
was always available and 
gave me some great adviceò             
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This longstanding service con-

tinued to provide 21 hours a 

week of information, ongoing 

casework and advocacy for 

anyone affected by HIV. Ac-

cess is straightforward and 

flexible, people can simply 

phone for an appointment on a 

dedicated  CAB extension num-

ber. Hospital and home visits 

are available. Many referrals 

come from the Community 

Specialist Team, the Sussex 

Beacon, THT South, the 

Claude Nicole , the Lawson 

Unit and Howard Two Ward at 

the Royal Sussex County Hos-

pital. People who are eligible 

can also get help from the 

CAB CLS welfare benefits 

and money advice team. 

During 2009/2010 people 

were helped with utility and 

credit debt, in and out of work 

benefits, advocacy around 

housing, employment, health, 

grant applications and other 

issues as they arose. 
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Ins ide Story Headli ne 

HIV Advice Service  

Iôve been given a lot 
of help which has 
enabled me to 
change my situation 

Key Achievements for 

the HIV Advice Service 

in 2009/10  

154 ongoing clients 

60 new clients 

£65,690 of client 

gains from grants, 

benefits gained and 

debts written off 

Client Satisfaction  

96.87% of clients said 

they were very satis-

fied with the overall of 

service 

96.78% of clients said 

we were very infor-

mative 

Jackie Grist, H
IV Advice 

Service Caseworker  

Information was ac-
curate and prompt, 
communication was 

I would like to thank a 

million tim
es, assisted 

me extremely like a 

family, solved my so 

ma
ny
 p
ro
bl
em
s.
 I
 d
on
ôt
 

have a word to explain 
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Brighton & Hove 
CAB  has had a 
successful Com-
munity Legal Ser-

vice unit since 
2000 and we have 
been working un-
der the new CLS 
Unified Contract 
since October 

2007. 

Our CLS team (from top to 

bottom): 

Sarah Evansð

Administrator  

Fay BlockeyðMoney Ad-

viser 

Anne DugganðMoney 

Adviser  

Lucy EvansðWelfare 

Benefits adviser  

 

We were successful in our 
bid for the New CLS Civil 
Contract, starting November 
2010 

During 2009/10 the CLS team 
have seen their highest number 
of new clients 

We saw 626 New clients as well 
as continuing work with existing 
clients 

The CLS Money Advisers be-
came approved intermediaries, 
trained in completing Debt Re-
lief Orders(DROs) and assisted 
16 clients with DROs 

Welfare Benefit Adviser gained 
£78,277 in backdated / lump 
sum benefits for clients and 
gained £5,525 in weekly benefit 
payments which equates to an-
nual benefit income of £287,344 
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CLS Specialist Advice Services  

Our CLS service 
provides specialist 
advice in Welfare 

Benefits and 
Money Advice.  

Clients must be 
eligible for legal 
aid to use the 

service. 


