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fåíêçÇìÅíáçå=
=
qÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=Ü~ë=~=ÅÉåíê~ä=êçäÉ=áå=í~ÅâäáåÖ=áåàìëíáÅÉI=êÉÇìÅáåÖ=éçîÉêíó=
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ëÉêîáÅÉë=éêçîáÇÉ=íÜÉ=áãéÉíìë=Ñçê=ãáääáçåë=íç=ìåÇÉêëí~åÇ=~åÇ=êÉ~äáëÉ=íÜÉáê=êáÖÜíë=ïÜáäÉI=
íÜêçìÖÜ=éêÉëëáåÖ=Ñçê=ÅÜ~åÖÉ=áå=ëçÅá~ä=éçäáÅóI=ïÉ=ÜÉäé=ã~åó=ãçêÉK=lìê=ïçêâ=áë=~äëç=~=
éçïÉêÑìä=Å~í~äóëí=íç=ÜÉäé=ëçÅá~ä=~åÇ=ÉÅçåçãáÅ=êÉÖÉåÉê~íáçå=~Åêçëë=ÅçããìåáíáÉëK=
=
qÜáë=ëíê~íÉÖó=ëíêÉåÖíÜÉåë=~åÇ=áåÅêÉ~ëÉë=çìê=áãé~Åí=~ë=~=âÉó=~ÖÉåí=çÑ=ëçÅá~ä=
áãéêçîÉãÉåíK=fí=ïáää=Éå~ÄäÉ=ìë=íç=áãéêçîÉ=çìê=Å~é~Åáíó=íç=ÇÉäáîÉê=èì~äáíó=~ÇîáÅÉI=
~î~áä~ÄäÉ=ïÜÉå=éÉçéäÉ=åÉÉÇ=áíI=ÑêÉÉI=ÅçåÑáÇÉåíá~ä=~åÇ=áãé~êíá~äI=~åÇ=íç=ìëÉ=ÅäáÉåí=
ÉîáÇÉåÅÉ=íç=ëíêÉåÖíÜÉå=çìê=éçäáÅó=áåÑäìÉåÅáåÖ=êçäÉK=fí=ëÜçïë=Üçï=ïÉ=ïáää=ÇÉäáîÉê=çå=
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m~êí=çåÉW=ïÜÉêÉ=~êÉ=ïÉ=åçï\=
=
qÜÉ=åÉÉÇ=Ñçê=~ÇîáÅÉ=~åÇ=íÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=
=

oÉëÉ~êÅÜ=ÅçåÇìÅíÉÇ=çå=ìåãÉí=åÉÉÇ=çå=ÄÉÜ~äÑ=çÑ=`áíáòÉåë=^ÇîáÅÉ=ÑçìåÇ=íÜ~í=áå=çåÉ=
óÉ~êI=QQ=éÉê=ÅÉåí=çÑ=éÉçéäÉ=Ü~Ç=~=éêçÄäÉã=çå=ïÜáÅÜ=íÜÉó=ïçìäÇ=Ü~îÉ=äáâÉÇ=~ÇîáÅÉK=lÑ=
íÜçëÉI=SN=éÉê=ÅÉåí=ëçìÖÜí=ÜÉäéI=ïÜáÅÜ=ëìÖÖÉëíë=ëÉîÉå=~åÇ=~=èì~êíÉê=ãáääáçå=éÉçéäÉ=
Ü~Ç=åç=ÜÉäé=~í=~ääK=_~êêáÉêë=ëìÅÜ=~ë=~ÅÅÉëëáÄáäáíóI=ä~åÖì~ÖÉ=ÇáÑÑáÅìäíó=çê=~ï~êÉåÉëë=çÑ=
~î~áä~ÄäÉ=ëÉêîáÅÉë=Å~å=éêÉîÉåí=éÉçéäÉ=Ñêçã=ÖÉííáåÖ=íÜÉ=~ÇîáÅÉ=íÜÉó=åÉÉÇK==
=
lÑ=íÜçëÉ=ïÜç=ÇáÇ=ëÉÉâ=~ÇîáÅÉI=OQ=éÉê=ÅÉåí=~ééêç~ÅÜÉÇ=~=`áíáòÉåë=^ÇîáÅÉ=_ìêÉ~ìI=
ãçêÉ=íÜ~å=~åó=çíÜÉê=çêÖ~åáë~íáçåK=qÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=Äê~åÇ=áë=~ãçåÖ=íÜÉ=
ëíêçåÖÉëí=áå=íÜÉ=íÜáêÇ=ëÉÅíçêX=VR=éÉê=ÅÉåí=çÑ=éÉçéäÉ=Ü~îÉ=ÜÉ~êÇ=çÑ=`áíáòÉåë=^ÇîáÅÉ=
_ìêÉ~ìñK=få=êÉÅÉåí=êÉëÉ~êÅÜ=áåíç=éìÄäáÅ=éÉêÅÉéíáçåë=çÑ=~=î~êáÉíó=çÑ=ã~àçê=ÅÜ~êáíáÉëI=íÜÉ=
`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=ï~ë=ê~åâÉÇ=Ñáêëí=çå=ëÉîÉå=áÇÉ~ä=~ííêáÄìíÉëK=qÜÉ=ëÉêîáÅÉ=ï~ë=
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=
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éêÉëÉåí=éêçÄäÉãë=çå=~=ïáÇÉ=ê~åÖÉ=çÑ=çíÜÉê=áëëìÉë=áåÅäìÇáåÖ=ÜçìëáåÖI=ÉãéäçóãÉåíI=
äÉÖ~ä=~åÇ=ÇáëÅêáãáå~íáçåK=_ìêÉ~ìñ=éêçîáÇÉ=~=ÜçäáëíáÅ=ëÉêîáÅÉI=ëç=ÅäáÉåíë=íóéáÅ~ääó=êÉÅÉáîÉ=
~ÇîáÅÉ=çå=ãçêÉ=íÜ~å=çåÉ=áëëìÉ=~åÇ=íÜáë=~ÇîáÅÉ=çÑíÉå=ëé~åë=ãçêÉ=íÜ~å=çåÉ=Å~íÉÖçêóI=
ëìÅÜ=~ë=~ÇîáÅÉ=çå=ÇÉÄíI=ÄÉåÉÑáíë=~åÇ=ÅçåëìãÉê=êáÖÜíëK=

=
=
qÜÉ=ëíêìÅíìêÉ=çÑ=íÜÉ=ëÉêîáÅÉ=
=

qÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=ÅçãéêáëÉë=`áíáòÉåë=^ÇîáÅÉ=EíÜÉ=ãÉãÄÉêëÜáé=çêÖ~åáë~íáçåF=
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ÄìêÉ~ìñ=~êÉ=É~ÅÜ=áåÇáîáÇì~ä=äÉÖ~ä=ÉåíáíáÉëK=qÜÉ=êáÖÜíë=~åÇ=êÉëéçåëáÄáäáíáÉë=çÑ=`áíáòÉåë=
^ÇîáÅÉ=~åÇ=íÜÉ=ÄìêÉ~ìñ=~êÉ=ëÉí=çìí=áå=íÜÉ=`áíáòÉåë=^ÇîáÅÉ=`çãé~ÅíK=
=
b~ÅÜ=ãÉãÄÉê=ÄìêÉ~ì=ÇÉäáîÉêë=áíë=ëÉêîáÅÉë=Ñêçã=çåÉ=çê=ãçêÉ=éÜóëáÅ~ä=äçÅ~íáçåëK=få=
båÖä~åÇ=~åÇ=t~äÉëI=íÜÉêÉ=~êÉ=STM=ã~áå=ÄìêÉ~ìñ=éêÉãáëÉëI=NIUMM=êÉÖìä~ê=çìíêÉ~ÅÜÉë=
~åÇ=UMM=çåÉJçÑÑ=çê=áêêÉÖìä~ê=çìíêÉ~ÅÜÉëW=~=íçí~ä=çÑ=PIOMM=äçÅ~íáçåëK=

=
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éêçîáÇÉÇ=áå=íÜÉ=Ñçêã=çÑ=~å=~ååì~ä=Öê~åíK=eçïÉîÉêI=íÜÉ=ÖêçïíÜ=áå=ÄìêÉ~ìñ=ÑìåÇáåÖ=
Ñêçã=äçÅ~ä=~ìíÜçêáíáÉë=Ü~ë=ëäçïÉÇ=áå=êÉÅÉåí=óÉ~êë=~ë=~=êÉëìäí=çÑ=áåÅêÉ~ëáåÖ=éêÉëëìêÉ=çå=
äçÅ~ä=ÖçîÉêåãÉåí=ÄìÇÖÉíëK=j~åó=ÄìêÉ~ìñ=Ü~îÉ=ÄÉÉå=êÉèìáêÉÇ=íç=ÉåíÉê=áåíç=~=ëÉêîáÅÉ=
äÉîÉä=~ÖêÉÉãÉåí=çê=Åçåíê~Åí=áå=çêÇÉê=íç=ã~áåí~áå=íÜÉáê=ÅçêÉ=ÑìåÇáåÖK==
=
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aÉëéáíÉ=íÜÉ=ëäçïÇçïå=áå=íÜÉ=ÖêçïíÜ=çÑ=äçÅ~ä=~ìíÜçêáíó=ÑìåÇáåÖI=íçí~ä=ÄìêÉ~ìñ=ÑìåÇáåÖ=
Ü~ë=ÅçåíáåìÉÇ=íç=Öêçï=ëáÖåáÑáÅ~åíäóK=qÜáë=áë=ãçëíäó=~ë=~=êÉëìäí=çÑ=åÉï=éêçàÉÅíJÄ~ëÉÇ=
ÑìåÇáåÖ=çééçêíìåáíáÉë=ëìÅÜ=~ë=íÜÉ=cáå~åÅá~ä=fåÅäìëáçå=cìåÇI=Ñêçã=ïÜáÅÜ=ÄìêÉ~ìñ=ïáää=
Ü~îÉ=ÄÉåÉÑáíÉÇ=Äó=~äãçëí=¡PP=ãáääáçå=çîÉê=íÜÉ=Ñáêëí=íïç=óÉ~êëI=ïáíÜ=ãçêÉ=íç=Ñçääçï=áå=
ÑìíìêÉ=óÉ~êëK==
=
sçäìåíÉÉêë=~êÉ=íÜÉ=Ä~ÅâÄçåÉ=çÑ=íÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉK=_ìêÉ~ìñ=Ü~îÉ=~=ÅçãÄáåÉÇ=
ïçêâÑçêÅÉ=çÑ=OTIOMM=éÉçéäÉW=NSITMM=îçäìåíÉÉêëI=SIOMM=é~áÇ=ëí~ÑÑ=~åÇ=QIPMM=íêìëíÉÉëK=
^ÇîáÅÉ=áë=ÇÉäáîÉêÉÇ=Äó=NRIMMM=~ÇîáëÉêë=çÑ=ïÜáÅÜ=NOIRMM=~êÉ=îçäìåíÉÉêëK==

=
=
mçäáÅó=
=

^í=äÉ~ëí=~ë=ã~åó=éÉçéäÉ=~êÉ=åçï=ÄÉáåÖ=ÜÉäéÉÇ=Äó=ÅÜ~åÖÉë=íÜ~í=êÉëìäí=Ñêçã=çìê=éçäáÅó=
ïçêâ=~ë=~êÉ=ÜÉäéÉÇ=Ñ~ÅÉJíçJÑ~ÅÉ=áå=ÄìêÉ~ìñK=fí=áë=~=ÅçëíJÉÑÑÉÅíáîÉI=~åÇ=çÑíÉå=ÜáÖÜ=
éêçÑáäÉI=ï~ó=çÑ=êÉëçäîáåÖ=éÉçéäÉÛë=éêçÄäÉãë=~åÇ=çåÉ=íÜ~í=áë=ÉñéäáÅáíäó=áåÅäìÇÉÇ=áå=çìê=
~áãë=~åÇ=éêáåÅáéäÉëK=mçäáÅó=ã~âÉêë=äççâ=íç=íÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=Ñçê=~ìíÜçêáí~íáîÉI=
ÉîáÇÉåÅÉ=Ä~ëÉÇ=~åÇ=ÅçåëíêìÅíáîÉ=ÅçåíêáÄìíáçåë=íç=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=éçäáÅóI=ëÉêîáÅÉë=
~åÇ=äÉÖáëä~íáçåK=qÜÉ=î~äìÉ=çÑ=çìê=éçäáÅó=ïçêâ=áë=áåÅêÉ~ëáåÖäó=êÉÅçÖåáëÉÇ=~Åêçëë=
ÖçîÉêåãÉåí=~åÇ=íÜÉ=Åçêéçê~íÉ=ëÉÅíçê=~í=å~íáçå~ä=äÉîÉäK=`áíáòÉåë=^ÇîáÅÉ=ëí~âÉÜçäÇÉêë=
ê~íÉ=ìë=ÜáÖÜäó=Ñçê=çìê=áåÑäìÉåÅÉ=çå=éçäáÅóK====
=
qÜÉ=ÅêÉ~íáçå=çÑ=~=ëí~íìíçêó=ëÅÜÉãÉ=íç=ë~ÑÉÖì~êÇ=íÜÉ=ÇÉéçëáíë=çÑ=íÉå~åíë=áå=íÜÉ=éêáî~íÉ=
êÉåí~ä=ëÉÅíçê=áë=àìëí=çåÉ=Éñ~ãéäÉ=çÑ=íÜÉ=ÄÉåÉÑáíë=çÑ=çìê=Å~ãé~áÖå=ïçêâK=^í=äÉ~ëí=NKR=
ãáääáçå=íÉå~åíë=~=óÉ~ê=Ü~îÉ=ÄÉííÉê=ÅçåëìãÉê=éêçíÉÅíáçå=~ë=~=êÉëìäí=çÑ=çìê=Å~ãé~áÖå=áå=
é~êíåÉêëÜáé=ïáíÜ=ëÜÉäíÉêK=lìê=Å~ãé~áÖåáåÖ=çå=íÜÉ=ÖêçïíÜ=çÑ=ÑÉÉ=ÅÜ~êÖáåÖ=Å~ëÜ=
ã~ÅÜáåÉë=êÉëìäíÉÇ=áå=OKQ=ãáääáçå=éÉçéäÉ=Ü~îáåÖ=ãçêÉ=ÑêÉÉ=Å~ëÜ=ã~ÅÜáåÉë=áå=íÜÉáê=äçÅ~ä=
~êÉ~K==
=
^ää=ÄìêÉ~ìñ=åçï=Ü~îÉ=ëçÅá~ä=éçäáÅó=ÅçJçêÇáå~íçêë=~åÇ=ëìÄãáí=ÉîáÇÉåÅÉ=Ñçê=ìëÉ=áå=éçäáÅó=
ïçêâ=Ó=éêÉÇçãáå~åíäó=îá~=çìê=ÅäáÉåí=Å~ëÉ=êÉÅçêÇáåÖ=ëóëíÉãI=Éå~ÄäáåÖ=îÉêó=ê~éáÇ=
êÉíêáÉî~ä=~í=äçÅ~ä=~åÇ=å~íáçå~ä=äÉîÉäK==jçêÉ=ÄìêÉ~ìñ=íÜ~å=ÉîÉê=ÄÉÑçêÉ=~êÉ=~ÅíáîÉ=~í=äçÅ~ä=
äÉîÉä=áå=ëìééçêíáåÖ=å~íáçå~ä=Å~ãé~áÖåë=~åÇ=áå=êìååáåÖ=äçÅ~ä=çåÉëK==_ìí=íÜÉêÉ=êÉã~áåë=
ëÅçéÉ=Ñçê=ÇÉîÉäçéãÉåí=Ó=ëçÅá~ä=éçäáÅó=ïçêâ=áë=åçí=ëÉÉå=~ë=ÄÉáåÖ=~ë=ÅêáíáÅ~ä=íç=íÜÉ=
ëìÅÅÉëë=çÑ=íÜÉ=çêÖ~åáë~íáçå=äçÅ~ääó=~ë=áí=áë=å~íáçå~ääóK==j~åó=ÄìêÉ~ìñ=äáãáí=íÜÉáê=
ÉåÖ~ÖÉãÉåí=íç=ëìÄãáííáåÖ=ÉîáÇÉåÅÉ=~åÇI=ïÜáäÉ=î~äì~ÄäÉI=íÜÉêÉ=áë=ÅçåëáÇÉê~ÄäÉ=
éçíÉåíá~ä=íç=Çç=ãçêÉK==

=
=
mçíÉåíá~ä=~åÇ=ÉñéÉÅí~íáçåë=
=

içÅ~ä=~åÇ=å~íáçå~ä=ÖçîÉêåãÉåí=~åÇ=çíÜÉê=ëí~âÉÜçäÇÉêë=Ü~îÉ=ÉñéÉÅí~íáçåë=íÜ~í=íÜÉ=
`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=ïáää=ÜÉäé=íÜÉã=ÇÉäáîÉê=çå=íÜÉáê=âÉó=éçäáÅó=~áãëK==
=
qÜÉ=ÖçîÉêåãÉåí=Ü~ë=çÄàÉÅíáîÉë=íÜ~í=áåÅäìÇÉW=
=
• í~ÅâäáåÖ=ëçÅá~ä=ÉñÅäìëáçå=
• ÄìáäÇáåÖ=Åçããìåáíó=ÅçÜÉëáçå==
• éêçãçíáåÖ=ë~îáåÖI=Ñáå~åÅá~ä=Å~é~Äáäáíó=~åÇ=áåÅäìëáçå=
• í~ÅâäáåÖ=ÅÜáäÇ=~åÇ=éÉåëáçåÉê=éçîÉêíó=
• íê~åëÑçêãáåÖ=éìÄäáÅ=ëÉêîáÅÉë=
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• ÅêÉ~íáåÖ=ÅçåÑáÇÉåí=ÅçåëìãÉêë=
• ÇÉäáîÉêáåÖ=çå=íÜÉ=Éèì~äáíáÉë=~ÖÉåÇ~K=
=
içÅ~ä=ÖçîÉêåãÉåí=ÉñéÉÅíë=íÜ~í=íÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=ïáää=ÄçíÜ=éä~ó=~=é~êí=áå=áíë=
ãçÇÉêåáë~íáçå=éêçÖê~ããÉ=~åÇ=ÜÉäé=áí=ÇÉäáîÉê=çå=áíë=äçÅ~ä=~åÇ=ëìÄJêÉÖáçå~ä=éêáçêáíáÉëK==
=
få=~ää=çÑ=íÜÉëÉ=~êÉ~ë=íÜÉêÉ=áë=~=éçíÉåíá~ä=Ñçê=íÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=íç=ïçêâ=áå=
é~êíåÉêëÜáé=íç=ÄêáåÖ=~Äçìí=Åçããçå=Öç~äëK=qÜÉ=ëÉêîáÅÉ=ÄêáåÖë=ïáíÜ=áí=~=ïÉää=âåçïå=
~åÇ=íêìëíÉÇ=Äê~åÇI=íÜÉ=ëâáääë=~åÇ=ÅçããáíãÉåí=çÑ=OUIMMM=ëí~ÑÑ=~åÇ=îçäìåíÉÉêëI=ëíêçåÖ=
ÉñáëíáåÖ=êÉä~íáçåëÜáéë=~åÇ=é~êíåÉêëÜáéëI=~åÇ=~=ëíêçåÖ=íê~Åâ=êÉÅçêÇ=çÑ=ÇÉäáîÉêó=çîÉê=TM=
óÉ~êëK=^ÇÇáíáçå~ääóI=ÑçääçïáåÖ=íÜÉ=áåîÉëíãÉåí=áå=áíë=íÉÅÜåçäçÖáÅ~ä=áåÑê~ëíêìÅíìêÉI=áí=Ü~ë=
~=ìåáèìÉ=~Äáäáíó=íç=éêçîáÇÉ=Ñ~ëíI=ÅêáíáÅ~ä=ÑÉÉÇÄ~Åâ=çå=íÜÉ=ÉÑÑÉÅí=çÑ=éçäáÅáÉëK==
=
cìåÇÉêë=~åÇ=çíÜÉê=ëí~âÉÜçäÇÉêë=~êÉ=áåÅêÉ~ëáåÖäó=äççâáåÖ=Ñçê=ÉîáÇÉåÅÉ=çÑ=çìíÅçãÉë=~åÇ=
áãé~ÅíK=qÜÉó=~äëç=ÉñéÉÅí=~=ÅçåíáåìÉÇ=ÇêáîÉ=íçï~êÇë=ÖêÉ~íÉê=ÅçëíJÉÑÑÉÅíáîÉåÉëë=~åÇ=
ÉÑÑáÅáÉåÅóK==
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m~êí=íïçW=sáëáçå=Ó=ïÜÉêÉ=Çç=ïÉ=ï~åí=íç=ÄÉ=áå=OMNN\=
=

qÜêçìÖÜ=~ÇîáÅÉI=`áíáòÉåë=^ÇîáÅÉ=_ìêÉ~ìñ=ÜÉäé=éççêÉê=ÅçããìåáíáÉë=íçï~êÇë=ÖêÉ~íÉê=
áåÇÉéÉåÇÉåÅÉI=ÉåÅçìê~ÖáåÖ=íÜÉ=í~âÉJìé=çÑ=ÄÉåÉÑáíëI=áåÅêÉ~ëáåÖ=áåÅçãÉ=áå=íÜÉ=äçÅ~ä=
ÉÅçåçãó=~åÇ=ÜÉäéáåÖ=ÄêÉ~â=íÜÉ=ÅóÅäÉ=çÑ=Çáë~Çî~åí~ÖÉ=~åÇ=ÅêáãÉK=
=
lìê=îáëáçå=Ñçê=íÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=áë=íç=ÄÉ=êÉÅçÖåáëÉÇ=~ÄçîÉ=~ää=~ë=~å=~ÖÉåí=çÑ=
ëçÅá~ä=ÅÜ~åÖÉX=ÜÉäéáåÖ=éÉçéäÉ=í~âÉ=ãçêÉ=Åçåíêçä=çÑ=íÜÉáê=äáîÉë=íÜêçìÖÜ=~ÅÅÉëëáÄäÉI=
êÉëéçåëáîÉ=~ÇîáÅÉ=~åÇ=ÉåêáÅÜáåÖ=ëçÅáÉíó=íÜêçìÖÜ=éçïÉêÑìä=áåÑäìÉåÅÉ=çå=ëçÅá~ä=éçäáÅóK=
=
qÜÉ=ëíê~íÉÖó=Çê~ïë=ÉñíÉåëáîÉäó=ìéçå=ÇáëÅìëëáçåë=ÄÉíïÉÉå=`áíáòÉåë=^ÇîáÅÉ=~åÇ=
ÄìêÉ~ìñI=~åÇ=êÉä~íÉë=íçW=
=
Á=íÜÉ=~áãë=çÑ=íÜÉ=`^_=ëÉêîáÅÉW=
=
• íç=éêçîáÇÉ=íÜÉ=~ÇîáÅÉ=éÉçéäÉ=åÉÉÇ=Ñçê=íÜÉ=éêçÄäÉãë=íÜÉó=Ñ~ÅÉ=
• íç=áãéêçîÉ=íÜÉ=éçäáÅáÉë=~åÇ=éê~ÅíáÅÉë=íÜ~í=~ÑÑÉÅí=éÉçéäÉÛë=äáîÉë=
=
Á=çìê=éêáåÅáéäÉëW=
=
qÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=éêçîáÇÉë=ÑêÉÉI=áåÇÉéÉåÇÉåíI=ÅçåÑáÇÉåíá~ä=~åÇ=áãé~êíá~ä=
~ÇîáÅÉ=íç=ÉîÉêóçåÉ=çå=íÜÉáê=êáÖÜíë=~åÇ=êÉëéçåëáÄáäáíáÉëK=fí=î~äìÉë=ÇáîÉêëáíóI=éêçãçíÉë=
Éèì~äáíó=~åÇ=ÅÜ~ääÉåÖÉë=ÇáëÅêáãáå~íáçåK=
=
Á~åÇ=çìê=î~äìÉëW=
=
qç=ÑçÅìë=çå=ÅìëíçãÉêëI=~ÅÜáÉîÉ=êÉëìäíëI=Åçåíáåìçìëäó=áãéêçîÉI=éêçãçíÉ=Éèì~äáíó=~åÇ=
Ñ~áêåÉëëI=î~äìÉ=É~ÅÜ=çíÜÉê=~åÇ=ïçêâ=íçÖÉíÜÉê=

=
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m~êí=íÜêÉÉW=qÜÉ=ëíê~íÉÖó=Ó=ÖÉííáåÖ=ìë=íÜÉêÉ=
=

qç=~ÅÜáÉîÉ=çìê=îáëáçå=Ñçê=íÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉI=ïÉ=Ü~îÉ=áÇÉåíáÑáÉÇ=Ñçìê=âÉó=
Öç~äëK=
=
NK mêçîáÇÉ=É~ëáÉê=~åÇ=Ñ~ëíÉê=~ÅÅÉëë=íç=èì~äáíó=~ÇîáÅÉ=~åÇ=áåÑçêã~íáçå=Ñçê=

ãçêÉ=éÉçéäÉ=
OK píêÉåÖíÜÉå=çìê=îçáÅÉ=áå=ëçÅá~ä=éçäáÅó=
PK aÉîÉäçé=íÜÉ=`áíáòÉåë=^ÇîáÅÉ=_ìêÉ~ì=åÉíïçêâ=
QK aÉîÉäçé=åÉï=áåáíá~íáîÉë=áå=~ÇîáÅÉ=
=
^=ÑáÑíÜI=ÅêçëëJÅìííáåÖ=çÄàÉÅíáîÉ=áë=çìê=ÅçããáíãÉåí=íç=Éèì~äáíóK=

=
=
mêçîáÇÉ=É~ëáÉê=~åÇ=Ñ~ëíÉê=~ÅÅÉëë=íç=èì~äáíó=~ÇîáÅÉ=~åÇ=áåÑçêã~íáçå=Ñçê=ãçêÉ=
éÉçéäÉ=
=

qç=áãéêçîÉ=éÉçéäÉÛë=~ÅÅÉëë=íç=~ÇîáÅÉ=ïÉ=ïáääW==
• `çåíáåìÉ=íç=áãéêçîÉ=íÜÉ=èì~äáíó=çÑ=~ÇîáÅÉ=ÇÉäáîÉêÉÇ=áå=ÄìêÉ~ìñ=
• cêÉÉ=ìé=ÄìêÉ~ìñ=êÉëçìêÅÉë=íç=ÇÉäáîÉê=~ÇîáÅÉ=
• ^Ççéí=íÜÉ=Ö~íÉï~ó=ãçÇÉä=
• cçÅìë=ãçêÉ=êÉëçìêÅÉë=çå=áãéêçîáåÖ=íÉäÉéÜçåÉ=~ÅÅÉëë=
• rëÉ=íÉÅÜåçäçÖó=íç=éêçîáÇÉ=ÄÉííÉê=ëÉêîáÅÉë=
• aÉîÉäçé=çìê=Å~é~Åáíó=Ñçê=é~êíåÉêëÜáé=ïçêâáåÖ=
=

=
`çåíáåìÉ=íç=áãéêçîÉ=íÜÉ=èì~äáíó=çÑ=~ÇîáÅÉ=ÇÉäáîÉêÉÇ=áå=ÄìêÉ~ìñ=

=
lìê=éêáçêáíáÉë=áå=íÜÉ=ÅçãáåÖ=óÉ~êë=ïáää=ÄÉ=íç=áåÅêÉ~ëÉ=íÜÉ=çîÉê~ää=èì~äáíó=çÑ=~ÇîáÅÉ=íç=
ÅäáÉåíë=~åÇ=ÉåëìêÉ=íÜ~í=~ää=ÄìêÉ~ìñ=éêçîáÇÉ=~ÇîáÅÉ=íç=ãáåáãìã=èì~äáíó=ëí~åÇ~êÇëK=
=
qÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=áë=íÜÉ=çåäó=å~íáçå~ä=~ÇîáÅÉ=éêçîáÇÉê=íç=êçìíáåÉäó=~ìÇáí=íÜÉ=
èì~äáíó=çÑ=~ÇîáÅÉ=éêçîáÇÉÇ=íç=ÅäáÉåíë=Äó=áíë=ãÉãÄÉêëK=låäó=~=ëã~ää=åìãÄÉê=çÑ=ÄìêÉ~ìñ=
Ñ~áä=íç=ãÉÉí=ãáåáãìã=ëí~åÇ~êÇëI=~åÇ=ã~åó=~êÉ=éêçîáÇáåÖ=~ÇîáÅÉ=çÑ=íÜÉ=îÉêó=ÜáÖÜÉëí=
ëí~åÇ~êÇK=qÜáë=áë=ëìééçêíÉÇ=Äó=ÜáÖÜ=èì~äáíóI=~ÅÅÉëëáÄäÉ=íê~áåáåÖ=éêçîáÇÉÇ=Äó=`áíáòÉåë=
^ÇîáÅÉ=íç=ÄìêÉ~ìñK=^ää=`^_=~ÇîáëÉêë=ìëÉ=^ÇîáëÉêkÉíI=~=ìåáèìÉI=ÅçãéêÉÜÉåëáîÉ=
áåíÉêåÉíJÄ~ëÉÇ=áåÑçêã~íáçå=ëóëíÉãK==
=
qç=ãÉÉí=íÜáë=çÄàÉÅíáîÉI=`áíáòÉåë=^ÇîáÅÉ=ïáää=ÅçåíáåìÉ=íç=éêçîáÇÉ=ÄìêÉ~ìñ=ïáíÜ=íê~áåáåÖI=
ëìééçêí=ëÉêîáÅÉë=~åÇ=ÅçåíáåìÉ=íç=~ìÇáíK=

=
=

cêÉÉ=ìé=ÄìêÉ~ìñ=êÉëçìêÅÉë=íç=ÇÉäáîÉê=~ÇîáÅÉ=
=

qÜÉ=~Äáäáíó=çÑ=ÄìêÉ~ìñ=íç=éêçîáÇÉ=Ñ~ëíI=ÉÑÑáÅáÉåíI=èì~äáíó=~ÇîáÅÉ=áë=éÉêÜ~éë=íÜÉ=ëáåÖäÉ=
ãçëí=áãéçêí~åí=Ñ~Åíçê=ÇÉíÉêãáåáåÖ=Üçï=ã~åó=ÅäáÉåíë=~êÉ=ÜÉäéÉÇ=Äó=`áíáòÉåë=^ÇîáÅÉ=
_ìêÉ~ìñK==
=
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qÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=áë=ÅçããáííÉÇ=íç=ÇÉãçåëíê~íáåÖ=áíë=èì~äáíóK=eçïÉîÉêI=íÜÉ=
åÉÉÇ=íç=ÅçääÉÅí=áåÑçêã~íáçå=çå=ÄìêÉ~ìñ=~Åíáîáíó=Å~å=äÉ~Ç=íç=~å=áåÅêÉ~ëÉ=áå=
~Çãáåáëíê~íáçåI=ïÜáÅÜ=Å~å=áãé~Åí=çå=íÜÉ=ëÉêîáÅÉ=íç=ÅäáÉåíëK==
qÜÉêÉ=áë=éçíÉåíá~ä=Ñçê=~ää=~êÉ~ë=çÑ=`áíáòÉåë=^ÇîáÅÉ=íç=ÅçåëáÇÉê=íÜÉ=êÉÖìä~íçêó=~åÇ=çíÜÉê=
ÇÉã~åÇë=éä~ÅÉÇ=çå=ÄìêÉ~ìñ=EÑçê=Éñ~ãéäÉI=ëìêîÉóëF=ïáíÜ=íÜÉ=áåíÉåíáçå=çÑ=êÉÇìÅáåÖ=íÜÉ=
ÄìêÉ~ìÅê~íáÅ=ÄìêÇÉåK=qÜáë=ïáää=åÉÉÇ=íç=ÄÉ=Ä~ä~åÅÉÇ=~Ö~áåëí=íÜÉ=åÉÉÇ=Ñçê=áãéêçîÉÇ=
Åçåëìäí~íáçå=ïáíÜ=ÄìêÉ~ìñ=~åÇ=íÜÉ=åÉÉÇ=íç=ÄÉ=~ÄäÉ=íç=ÇÉãçåëíê~íÉ=èì~äáíóK==
=
qç=ãÉÉí=íÜáë=çÄàÉÅíáîÉI=`áíáòÉåë=^ÇîáÅÉ=ïáää=ÉåëìêÉ=íÜ~í=ÜáÖÜ=éÉêÑçêãáåÖ=ÄìêÉ~ìñ=ïáää=
êÉÅÉáîÉ=~=äáÖÜíÉê=íçìÅÜ=çêÖ~åáë~íáçå~ä=~ìÇáíK=

=
^Ççéí=íÜÉ=Ö~íÉï~ó=ãçÇÉä=

=
qÜÉ=Ö~íÉï~ó=ãçÇÉä=éêçîáÇÉë=ëÉäÑJÜÉäé=êÉëçìêÅÉë=Ñçê=íÜçëÉ=ÅäáÉåíë=~ÄäÉ=íç=ìëÉ=íÜÉã=
~åÇ=çÑÑÉêë=~ééêçéêá~íÉ=ëìééçêí=çê=êÉÑÉêê~ä=ÑçääçïáåÖ=~=ëÜçêí=Çá~ÖåçëíáÅ=áåíÉêîáÉï=
EÉáíÜÉê=Äó=éÜçåÉ=çê=Ñ~ÅÉJíçJÑ~ÅÉFK=fí=Éå~ÄäÉë=ÄìêÉ~ìñ=íç=ÑçÅìë=çìê=Ñ~ÅÉJíçJÑ~ÅÉ=
êÉëçìêÅÉë=çå=íÜçëÉ=ïÜç=~êÉ=áå=ÖêÉ~íÉëí=åÉÉÇ=~åÇ=áãéêçîÉë=ÅìëíçãÉê=ëÉêîáÅÉK=qÜáë=
ãçÇÉäI=ïÜáÅÜ=Ü~ë=ÄÉÉå=ÇÉîÉäçéÉÇ=~åÇ=íÉëíÉÇI=Å~å=äÉ~Ç=íç=~å=áåÅêÉ~ëÉ=áå=ÅäáÉåí=
íÜêçìÖÜéìí=çÑ=ìé=íç=RM=éÉê=ÅÉåí=~åÇ=Å~å=êÉÇìÅÉ=ï~áíáåÖ=íáãÉë=Äó=ìé=íç=TM=éÉê=ÅÉåíK=
b~êäó=Çá~ÖåçëáëI=íÜÉ=ìëÉ=çÑ=ëÉäÑJÜÉäé=áåÑçêã~íáçå=~åÇ=~ééêçéêá~íÉ=êÉÑÉêê~äë=äÉ~Çë=íç=~=
Ñ~ëíÉê=ëÉêîáÅÉ=Ñçê=ãçêÉ=ÅäáÉåíëK=fí=~äëç=ÉåÅçìê~ÖÉë=ÖêÉ~íÉê=áåíÉÖê~íáçå=ïáíÜ=çíÜÉê=
éêçîáÇÉêëK=låÉ=áå=Ñçìê=ÄìêÉ~ìñ=~äêÉ~Çó=ìëÉë=íÜáë=ëÉêîáÅÉ=ãçÇÉäK===
=
qç=ãÉÉí=íÜáë=çÄàÉÅíáîÉI=`áíáòÉåë=^ÇîáÅÉ=ïáää=ïçêâ=ïáíÜ=ÄìêÉ~ìñ=íç=áåíêçÇìÅÉ=íÜÉ=
Ö~íÉï~ó=ãçÇÉä=íÜêçìÖÜçìí=íÜÉ=ëÉêîáÅÉK=

=
cçÅìë=ãçêÉ=êÉëçìêÅÉë=çå=áãéêçîáåÖ=íÉäÉéÜçåÉ=~ÅÅÉëë=

=
^=âÉó=ÉäÉãÉåí=çÑ=íÜÉ=Ö~íÉï~ó=ãçÇÉä=áë=~å=ÉÑÑÉÅíáîÉ=íÉäÉéÜçåÉ=ëÉêîáÅÉK=_ó=ãçîáåÖ=íç=
íÜÉ=Ö~íÉï~ó=ãçÇÉä=ÄìêÉ~ìñ=ïáää=áåÅêÉ~ëÉ=íÉäÉéÜçåÉ=~ÅÅÉëë=Ñçê=ÅäáÉåíë=~í=~=äçÅ~ä=äÉîÉäK=
=
qÜÉêÉ=~êÉ=éä~åë=íç=êçää=çìí=~=ëáåÖäÉ=íÉäÉéÜçåÉ=åìãÄÉê=Ñçê=íÜÉ=ëÉêîáÅÉI=Äó=ÅççêÇáå~íáåÖ=
íÜÉ=~ÅíáîáíáÉë=Äó=áåÇáîáÇì~ä=~åÇ=Öêçìéë=çÑ=ÄìêÉ~ìñ=éêçîáÇáåÖ=íÉäÉéÜçåÉ=ëÉêîáÅÉëK=
_ìêÉ~ìñ=ïáää=åÉÉÇ=íç=Åçããáí=íç=éêçîáÇáåÖ=íÉäÉéÜçåÉ=~ÇîáÅÉ=ïáíÜáå=ÅçêÉ=íáãÉëK=`~ääÉêë=
ïáää=ÄÉ=êçìíÉÇ=íç=íÜÉ=åÉ~êÉëí=~î~áä~ÄäÉ=ÄìêÉ~ìñ=çÑÑÉêáåÖ=íÜÉ=ëÉêîáÅÉK=qÜçìÖÜ=íÜÉ=éä~å=
ÇçÉë=åçí=áåîçäîÉ=ãçêÉ=ÅÉåíê~ä=Å~é~Åáíó=áí=ïáää=ã~âÉ=íÜÉ=ãçëí=ÉÑÑáÅáÉåí=ìëÉ=çÑ=íÜÉ=
íÉäÉéÜçåÉ=~ÇîáÅÉ=êÉëçìêÅÉë=áå=ÄìêÉ~ìñK=fí=ïáää=~äëç=áãéêçîÉ=íÜÉ=ëÉêîáÅÉÛë=éÉêÑçêã~åÅÉ=
áå=~åëïÉêáåÖ=íÉäÉéÜçåÉ=Å~ääë=èìáÅâäó=~åÇ=ÉÑÑÉÅíáîÉäóK==
=
qç=ãÉÉí=íÜáë=çÄàÉÅíáîÉI=`áíáòÉåë=^ÇîáÅÉ=ïáää=ëÉí=ìé=~=îáêíì~ä=Å~ää=ÅÉåíêÉ=~åÇ=ïçêâ=ïáíÜ=
ÄìêÉ~ìñ=íçï~êÇë=ÅêÉ~íáåÖ=~=ëÉêîáÅÉ=íÜ~í=Å~å=ÄÉ=~ÅÅÉëëÉÇ=ïáíÜ=~=ëáåÖäÉ=íÉäÉéÜçåÉ=
åìãÄÉê=~Åêçëë=båÖä~åÇ=~åÇ=t~äÉëK=

=
=

rëÉ=íÉÅÜåçäçÖó=íç=éêçîáÇÉ=ÄÉííÉê=ëÉêîáÅÉë=
=

qÜÉ=ìëÉ=çÑ=íÉÅÜåçäçÖó=áë=~=ÅêìÅá~ä=é~êí=çÑ=çìê=~ÅÅÉëë=ëíê~íÉÖóK=fí=ïáää=ïáÇÉå=çìê=êÉ~ÅÜ=
íç=åÉï=ÅäáÉåí=ÖêçìéëI=éêçîáÇÉ=Åçããçå=ëóëíÉãë=íç=Ñ~Åáäáí~íÉ=àçáåÉÇ=ìé=ëÉêîáÅÉ=ÇÉäáîÉêó=
~åÇ=~ääçï=íÜçëÉ=ïÜç=Å~å=ìëÉ=çåäáåÉ=êÉëçìêÅÉë=íç=êÉëçäîÉ=íÜÉáê=éêçÄäÉãë=íç=Çç=ëçK=
`çãÄáåÉÇ=ïáíÜ=íÜÉ=Ö~íÉï~ó=ãçÇÉä=~åÇ=ëáåÖäÉ=å~íáçå~ä=éÜçåÉ=åìãÄÉêI=íÜáë=ïáää=~ääçï=
ìë=íç=ÑçÅìë=Ñ~ÅÉ=íç=Ñ~ÅÉ=ëÉêîáÅÉë=çå=íÜçëÉ=ïáíÜ=íÜÉ=ÖêÉ~íÉëí=åÉÉÇK=
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=
qÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=Ü~ë=êÉëéçåÇÉÇ=íç=íÜÉ=ÖêçïíÜ=çÑ=íÜÉ=áåíÉêåÉí=íÜêçìÖÜ=
áåáíá~íáîÉë=ëìÅÜ=~ë=çìê=çåäáåÉ=áåÑçêã~íáçå=ëóëíÉãI=~ÇîáÅÉÖìáÇÉKçêÖKìâK=j~åó=ÄìêÉ~ìñ=
çÑÑÉê=íÜÉáê=çïå=ïÉÄëáíÉëI=Éã~áä=ëÉêîáÅÉë=~åÇI=áå=ëçãÉ=Å~ëÉëI=íÉñíJÄ~ëÉÇ=~ÇîáÅÉ=çê=
áåÑçêã~íáçå=éêçîáëáçåK=tÉ=~äëç=éêçîáÇÉ=çìê=áåÑçêã~íáçå=ëóëíÉã=íç=~=ïáÇÉ=ê~åÖÉ=çÑ=
çíÜÉê=ëÉêîáÅÉ=éêçîáÇÉë=~Åêçëë=íÜÉ=ëí~íìíçêóI=îçäìåí~êó=~åÇ=ÅçããÉêÅá~ä=ëÉÅíçêëK=qÜáë=
~ääçïë=~=Äêç~ÇÉê=ê~åÖÉ=çÑ=ÅäáÉåíë=íç=ÄÉåÉÑáí=Ñêçã=çìê=ÜáÖÜ=èì~äáíó=áåÑçêã~íáçå=
ëóëíÉãëK=
=
tÉ=ïáää=~äëç=ÇÉîÉäçé=çìê=ÉñáëíáåÖ=íÉÅÜåçäçÖáÉë=íç=ïçêâ=ïáíÜ=dçîÉêåãÉåí=íç=áãéêçîÉ=
íÜÉ=ÉÑÑáÅáÉåÅó=çÑ=ëÉêîáÅÉë=ÇÉäáîÉêÉÇ=íç=çìê=ÅäáÉåíëI=ëìÅÜ=~ë=ëéÉÉÇáåÖ=ìé=íÜÉ=ÅÜÉÅâáåÖ=çÑ=
ÄÉåÉÑáí=Åä~áãëK==
=
qç=ãÉÉí=íÜáë=çÄàÉÅíáîÉI=`áíáòÉåë=^ÇîáÅÉ=ïáää=ÇÉîÉäçé=íÜÉ=ÅçåíÉåí=çÑ=^ÇîáÅÉÖìáÇÉ=~åÇ=
éêçãçíÉ=áí=íç=~=ïáÇÉê=~ìÇáÉåÅÉI=çÑÑÉê=ÄìêÉ~ìñ=~=Åçããçå=ïÉÄëáíÉ=Ñçêã~íI=ïáÇÉå=íÜÉ=
ìëÉ=çÑ=^ÇîáëÉêkÉí=Äó=çíÜÉê=ëÉêîáÅÉ=éêçîáÇÉêëI=ÉåÖ~ÖÉ=ïáíÜ=ÉJÖçîÉêåãÉåí=áåáíá~íáîÉëI=
ÉñéäçêÉ=~åÇ=ÇÉîÉäçé=åÉï=ÇÉäáîÉêó=ÅÜ~ååÉäëI=ïçêâ==ïáíÜ=ÄìêÉ~ìñ=íç=áåÅêÉ~ëÉ=ïÉÄ=
~ÅÅÉëë=éçáåíë=Ñçê=ÅäáÉåíë=ïáíÜáå=ÄìêÉ~ìñ=~åÇ=çíÜÉê=Åçããìåáíó=äçÅ~íáçåëK=
=
=
aÉîÉäçé=çìê=Å~é~Åáíó=Ñçê=é~êíåÉêëÜáé=ïçêâáåÖ=

=
^=ãçêÉ=àçáåÉÇJìé=ëÉêîáÅÉ=ïáää=ÉåëìêÉ=ÅäáÉåíë=ÖÉí=íÜÉ=ÄÉëí=éçëëáÄäÉ=ëÉêîáÅÉ=~åÇ=ìëÉ=íÜÉ=
íçí~ä=êÉëçìêÅÉë=çÑ=~ÇîáÅÉ=éêçîáÇÉêë=ãçëí=ÉÑÑáÅáÉåíäóK=`äáÉåíë=åÉÉÇ=íç=ÄÉ=~ÄäÉ=íç=~ÅÅÉëë=
~ÇîáÅÉ=çå=~ää=éêçÄäÉãë=íÜêçìÖÜ=~=`áíáòÉåë=^ÇîáÅÉ=_ìêÉ~ìI=Äìí=íÜÉ=~ÇîáÅÉ=ÇçÉë=åçí=
Ü~îÉ=íç=ÄÉ=éêçîáÇÉÇ=Äó=~=`^_K=^ÑíÉê=íÜÉ=áåáíá~ä=Ö~íÉï~ó=~ëëÉëëãÉåíI=ÄìêÉ~ìñ=ëÜçìäÇ=
Ü~îÉ=íÜÉ=ÑäÉñáÄáäáíó=íç=êÉÑÉê=ÅäáÉåíë=íç=~ééêçéêá~íÉ=äçÅ~ä=~ÖÉåÅáÉëK==
=
qÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=áë=íÜÉ=ÄÉëí=âåçïå=~ÇîáÅÉ=éêçîáÇÉê=áå=båÖä~åÇ=~åÇ=t~äÉë=
Äìí=íÜÉêÉ=~êÉ=ã~åó=çíÜÉêëK=tçêâáåÖ=íçÖÉíÜÉê=~ääçïë=ìë=~ää=íç=ã~âÉ=ÄÉëí=ìëÉ=çÑ=çìê=
êÉëçìêÅÉëK=fåÅêÉ~ëáåÖäó=íÜáë=áë=ÉñéÉÅíÉÇ=Äó=ÑìåÇÉêëI=~ë=ïÉää=~ë=ÅäáÉåíëK=j~åó=ÇÉÅáëáçåë=
~Äçìí=é~êíåÉêëÜáéë=~êÉ=ÄÉëí=ã~ÇÉ=~í=äçÅ~ä=äÉîÉäI=~ääçïáåÖ=ÄìêÉ~ìñ=íç=~ëëÉëë=íÜÉ=ëÜ~éÉ=
çÑ=íÜÉáê=ëÉêîáÅÉ=áå=äáÖÜí=çÑ=é~êíåÉêëÜáé=çééçêíìåáíáÉëK=`áíáòÉåë=^ÇîáÅÉ=~äëç=Ü~ë=~=êçäÉ=áå=
ÄêçâÉêáåÖ=é~êíåÉêëÜáéë=ïÜáÅÜ=ÉåÜ~åÅÉ=ëÉêîáÅÉ=éêçîáëáçå=íç=ÅäáÉåíë=~åÇ=ÅçããìåáíáÉëK=
tÉ=ï~åí=íç=ÄÉÅçãÉ=íÜÉ=é~êíåÉê=çÑ=ÅÜçáÅÉ=ëçìÖÜí=çìí=Äó=~=ê~åÖÉ=çÑ=çêÖ~åáë~íáçåëK=
=
qç=ãÉÉí=íÜáë=çÄàÉÅíáîÉI=`áíáòÉåë=^ÇîáÅÉ=ïáää=ÇÉîÉäçé=é~êíåÉêëÜáéë=~í=íÜÉ=å~íáçå~ä=äÉîÉä=
~åÇ=ëìééçêí=ÄìêÉ~ìñ=áå=áÇÉåíáÑóáåÖ=é~êíåÉêë=äçÅ~ääó=~åÇ=ÇÉîÉäçé=~=Åçããçå=ãÉíÜçÇ=çÑ=
~ìÇáíáåÖ=~ÇîáÅÉ=ëÉêîáÅÉëK=

=
=
jÉ~ëìêÉë=
=

qÜÉ=âÉó=ãÉ~ëìêÉë=ïáää=ÄÉW=
=
• fåÅêÉ~ëÉÇ=~ÅÅÉëë=
• fåÅêÉ~ëÉ=áå=ÅäáÉåíë=ìëáåÖ=íÜÉ=ëÉêîáÅÉ=
• fåÅêÉ~ëÉÇ=é~êíåÉêëÜáéë=
• fãéêçîÉÇ=èì~äáíó=

=
=
=



Citizens Advice service: Strategy 2008 – 2011: Whoever you are, whatever the problem 

10 

=
=
fåÅêÉ~ëÉÇ=~ÅÅÉëë=
=

• kìãÄÉê=çÑ=ÄìêÉ~ìñ=ÉÑÑÉÅíáîÉäó=ìëáåÖ=Ö~íÉï~ó=ãçÇÉä=áåÅêÉ~ëÉëK=
• kìãÄÉê=çÑ=ÄìêÉ~ìñ=áåîçäîÉÇ=áå=îáêíì~ä=Å~ää=ÅÉåíêÉ=áåÅêÉ~ëÉëK==
• kìãÄÉê=çÑ=~ÇîáÅÉ=âáçëâë=áå=ìëÉ=áåÅêÉ~ëÉëK==
• kìãÄÉê=çÑ=áåÑçêã~íáçå=éçáåíë=áåÅêÉ~ëÉëK==
=

fåÅêÉ~ëÉ=áå=ÅäáÉåíë=ìëáåÖ=íÜÉ=ëÉêîáÅÉ=
=

• kìãÄÉê=çÑ=éÉçéäÉ=~ÇîáëÉÇ=Äó=íÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=áåÅêÉ~ëÉëK==
• jçêÉ=ÅäáÉåíë=~ÅÅÉëë=~ÇîáÅÉ=Äó=Éã~áäK=
• jçêÉ=ÅäáÉåíë=~ÅÅÉëë=~ÇîáÅÉ=Äó=íÉäÉéÜçåÉK=
• sáëáíë=íç=~ÇîáÅÉÖìáÇÉKçêÖKìâ=áåÅêÉ~ëÉK=
• `äáÉåí=ë~íáëÑ~Åíáçå=ïáíÜ=íÜÉ=`áíáòÉå=^ÇîáÅÉ=ëÉêîáÅÉI=~Åêçëë=~=ÇáîÉêëÉ=ìëÉê====
===éêçÑáäÉI=áåÅêÉ~ëÉë=çê=áë=ã~áåí~áåÉÇK==
• mçëáíáîÉ=çìíÅçãÉë=~ÅÜáÉîÉÇ=Ñçê=ÅäáÉåíë=áåÅêÉ~ëÉ=çê=~êÉ=ã~áåí~áåÉÇK=

=
=

fåÅêÉ~ëÉÇ=é~êíåÉêëÜáéë=
=

• kìãÄÉê=çÑ=ÉÑÑÉÅíáîÉ=é~êíåÉêëÜáéë=ÄÉíïÉÉå=ÄìêÉ~ìñ=~åÇ=çíÜÉê=~ÖÉåÅáÉë=áåÅêÉ~ëÉëK=
• fãéêçîÉÇ=ÉñíÉêå~ä=éÉêÅÉéíáçåë=çÑ=`^_=ëÉêîáÅÉ=~ë=ÖççÇ=é~êíåÉêK=

=
=
fãéêçîÉÇ=èì~äáíó=
=

• kìãÄÉê=çÑ=íÉäÉéÜçåÉ=Å~ääë=~åëïÉêÉÇ=Äó=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=áåÅêÉ~ëÉëK=
• fåÅêÉ~ëÉ=áå=~îÉê~ÖÉ=èì~äáíó=çÑ=~ÇîáÅÉ=~ëëÉëëãÉåí=ëÅçêÉëK=
• ^ää=ÄìêÉ~ìñ=êÉ~ÅÜ=íÜÉ=ãáåáãìã=ëí~åÇ~êÇ=áå=èì~äáíó=çÑ=~ÇîáÅÉK==
• _ìêÉ~ìñ=ë~íáëÑ~Åíáçå=ïáíÜ=^ÇîáëÉêkÉí=áåÅêÉ~ëÉë=çê=áë=ã~áåí~áåÉÇK=
• _ìêÉ~ì=ë~íáëÑ~Åíáçå=ïáíÜ=íê~áåáåÖ=~åÇ=Åçåëìäí~åÅó=ëÉêîáÅÉë=áåÅêÉ~ëÉëLáë=ã~áåí~áåÉÇK=
• oÉÇìÅíáçå=áå=áåÑçêã~íáçå=ÇÉã~åÇë=çå=ÄìêÉ~ìñ=Äó=`áíáòÉåë=^ÇîáÅÉK=

=
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píêÉåÖíÜÉå=çìê=îçáÅÉ=áå=ëçÅá~ä=éçäáÅó=
=

qÜÉ=ÅÜ~ääÉåÖÉ=Ñçê=íÜÉ=ÅçãáåÖ=éÉêáçÇ=áë=íç=ÄìáäÇ=çå=çìê=éçëáíáçå=çÑ=ëíêÉåÖíÜ=Ó=
ìåäçÅâáåÖ=çìê=Ñìää=éçíÉåíá~äK==
=
qç=ëíêÉåÖíÜÉå=çìê=ëçÅá~ä=éçäáÅó=îçáÅÉ=~åÇ=ÑìêíÜÉê=áãéêçîÉ=çìê=áãé~Åí=ïÉ=ïáääW=

=
NK ÑçÅìë=çå=áãéêçîáåÖ=íÜÉ=äáîÉë=çÑ=íÜçëÉ=áå=ÖêÉ~íÉëí=åÉÉÇ=
OK áåÅêÉ~ëÉ=ÄìêÉ~ìñ=áåîçäîÉãÉåí=áå=éçäáÅó=ïçêâ=íÜêçìÖÜ=Å~ãé~áÖåë==
PK áåÅêÉ~ëÉ=ìëÉê=áåîçäîÉãÉåí=áå=çìê=Å~ãé~áÖåë=~åÇ=éçäáÅó=ïçêâ=
QK Éëí~ÄäáëÜ=ëóëíÉãë=íç=Å~éíìêÉ=ÉîáÇÉåÅÉ=Ñêçã=ìëÉêë=çÑ=åÉï=ëÉêîáÅÉë=
RK áãéêçîÉ=ìëÉ=çÑ=`^_=ÉîáÇÉåÅÉ=Äó=éçäáÅó=ã~âÉêë=
SK Å~ãé~áÖå=áå=é~êíåÉêëÜáé=ïáíÜ=çíÜÉêëK==

=
=
cçÅìë=çå=áãéêçîáåÖ=íÜÉ=äáîÉë=çÑ=íÜçëÉ=áå=ÖêÉ~íÉëí=åÉÉÇ=
=

lìê=éçäáÅó=ïçêâ=áë=ê~íÉÇ=ÜáÖÜäó=Äó=ëí~âÉÜçäÇÉêë=ÄÉÅ~ìëÉ=çÑ=áíë=ÉîáÇÉåÅÉ=Ä~ëÉ=~åÇ=ïÉ=
~êÉ=éÉêÅÉáîÉÇ=~ë=í~ÅâäáåÖ=íÜÉ=êÉäÉî~åí=áëëìÉëK=qÜáë=ã~âÉë=çìê=éçäáÅó=ïçêâ=ÅêÉÇáÄäÉ=~åÇ=
~ìíÜçêáí~íáîÉK=qç=ÄÉ=ÉÑÑÉÅíáîÉ=ïÉ=Ü~îÉ=íç=éêáçêáíáëÉ=ÄçíÜ=íÜÉ=áëëìÉë=ïÉ=ïáää=~ÇÇêÉëë=
íÜêçìÖÜ=éçäáÅó=ïçêâI=íÜÉ=ãÉíÜçÇë=ïÉ=ïáää=ìëÉ=íç=áåÑäìÉåÅÉ=~åÇ=ÅêìÅá~ääó=áå=ëçãÉ=Å~ëÉë=
íÜÉ=íáãáåÖ=çÑ=çìê=áåíÉêîÉåíáçåëK=få=é~êíáÅìä~ê=áí=áë=ãçêÉ=ÉÑÑáÅáÉåí=íç=áåÑäìÉåÅÉ=éçäáÅó=áå=
íÜÉ=É~êäó=ëí~ÖÉëI=ëç=~ë=íç=ëÜ~éÉ=ÄÉííÉê=ä~ï=çê=éê~ÅíáÅÉ=Ñçê=ÅáíáòÉåëI=íÜ~å=íç=Å~ãé~áÖå=
~ÑíÉê=íÜÉ=ÉîÉåíK===
=
tÉ=ïáää=ÅçåíáåìÉ=íç=ëÉí=çìê=éêáçêáíáÉë=Ü~îáåÖ=êÉÖ~êÇ=íç=íÜÉ=ÉîáÇÉåÅÉ=Ä~ëÉ=éêáåÅáéäÉ=~åÇ=
ÅçåíáåìÉ=íç=ìåÇÉêí~âÉ=éçäáÅó=ïçêâ=çå=íÜÉ=ÑçääçïáåÖ=~êÉ~ëI=äáåâÉÇ=íç=íÜÉ=ÉîáÇÉåÅÉ=
Ñêçã=`^_=~ÇîáÅÉ=ïçêâW=

=
• mÉêëçå~ä=Ñáå~åÅÉ==
• tÉäÑ~êÉ=ÄÉåÉÑáíë=~åÇ=í~ñ=ÅêÉÇáíë==
• bëëÉåíá~ä=ëÉêîáÅÉë==
• bãéäçóãÉåí==
• eçìëáåÖ==
• ^ÅÅÉëë=íç=àìëíáÅÉ==
• `çåëìãÉê=éêçíÉÅíáçå==
• eÉ~äíÜ=

=
qç=ãÉÉí=íÜáë=çÄàÉÅíáîÉI=ïÉ=ïáää=ÖáîÉ=éçëáíáîÉ=éêáçêáíó=íç=áÇÉåíáÑóáåÖ=~åÇ=ÇÉëÅêáÄáåÖ=íÜÉ=
ÉñéÉêáÉåÅÉë=çÑ=íÜçëÉ=éÉçéäÉ=áå=çìê=ëçÅáÉíó=áå=ÖêÉ~íÉëí=åÉÉÇ=~åÇ=íÜçëÉ=ÉñéÉêáÉåÅáåÖ=
ÇáëÅêáãáå~íáçå=~åÇ=~ÄìëÉ=íÜêçìÖÜçìí=~ää=çÑ=çìê=éçäáÅó=ïçêâK=tÉ=ïáää=Ö~íÜÉê=ÉîáÇÉåÅÉ=
íÜ~í=êÉÑäÉÅíë=íÜÉ=éÉêëéÉÅíáîÉ=çÑ=ã~êÖáå~äáëÉÇ=éÉçéäÉ=Ñêçã=ãáåçêáíó=Öêçìéë=~ë=ïÉää=~ë=
ã~êÖáå~äáëÉÇ=éÉçéäÉ=Ñêçã=ã~àçêáíó=ÖêçìéëK==

=
=
_ìêÉ~ìñ=ÉåÖ~ÖÉãÉåí=áå=éçäáÅó=ïçêâ=íÜêçìÖÜ=Å~ãé~áÖåë=
=

_ìêÉ~ìñ=ÉåÖ~ÖÉãÉåí=áå=êÉéçêíáåÖ=ÉîáÇÉåÅÉ=áë=åçï=ÜáÖÜÉê=íÜ~å=ÉîÉê=ÄÉÑçêÉK=_ìí=íÜÉêÉ=
áë=ëíáää=ÅçåëáÇÉê~ÄäÉ=éçíÉåíá~ä=íç=áãéêçîÉ=~åÇ=ÇÉîÉäçé=íÜÉ=Å~é~Åáíó=çÑ=ÄìêÉ~ìñ=íç=
ÉåÖ~ÖÉ=áå=áåÑäìÉåÅáåÖ=éçäáÅó=íÜÉãëÉäîÉëI=~åÇ=íç=ÉåÅçìê~ÖÉ=ÄìêÉ~ìñ=íç=ÖáîÉ=éçäáÅó=
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ïçêâ=~=ÜáÖÜÉê=éêáçêáíó=ïáíÜáå=íÜÉáê=çïå=ÄìëáåÉëë=~åÇ=ÇÉîÉäçéãÉåí=éä~åëK=cçê=Éñ~ãéäÉI=
çåäó=~êçìåÇ=Ü~äÑ=çÑ=~ää=ÄìêÉ~ìñ=é~êíáÅáé~íÉ=áå=åÉíïçêâJïáÇÉ=ëçÅá~ä=éçäáÅó=Å~ãé~áÖåëK=
=
qç= ãÉÉí= íÜáë= çÄàÉÅíáîÉI= `áíáòÉåë= ^ÇîáÅÉ= ïáää= ïçêâ= ïáíÜ= ÄìêÉ~ìñ= íç= áåÅêÉ~ëÉ=
ÉåÖ~ÖÉãÉåí=áå=éçäáÅó=ïçêâ=íÜêçìÖÜ=Å~ãé~áÖåëK=

=
=
fåÅêÉ~ëÉ=ìëÉê=áåîçäîÉãÉåí=áå=çìê=Å~ãé~áÖåë=~åÇ=éçäáÅó=ïçêâ=
=

tÉ=~äêÉ~Çó=ìëÉ=ãÉíÜçÇë=çÑ=ìëÉê=áåîçäîÉãÉåí=áå=éçäáÅó=ïçêâ=Eå~íáçå~ä=Å~ãé~áÖåë=çå=
íÉå~åíëÛ=ÇÉéçëáíëI=Å~ëÜ=ã~ÅÜáåÉëI=~ÅÅÉëë=íç=àìëíáÅÉ=~åÇ=Ä~áäáÑÑ=êÉÖìä~íáçå=~ää=ÉåÖ~ÖÉÇ=
íÜÉ=éìÄäáÅ=ÇáêÉÅíäó=áå=Å~ãé~áÖåáåÖ=Ñçê=ÅÜ~åÖÉF=êÉ~ÅÜáåÖ=íÜÉã=íÜêçìÖÜ=íÜÉ=ãÉÇá~I=çåJ
äáåÉ=~åÇ=`^_=ï~áíáåÖ=êççãëK==
=
qç=ãÉÉí=íÜáë=çÄàÉÅíáîÉI=`áíáòÉåë=^ÇîáÅÉ=ïáää=ÅçåíáåìÉ=íç=Çç=íÜáë=å~íáçå~ääó=~åÇ=êçää=çìí=
íççäë=~åÇ=ãÉíÜçÇë=ïÜáÅÜ=ïáää=Éå~ÄäÉ=ÄìêÉ~ìñ=íç=áåîçäîÉ=ìëÉêë=ãçêÉ=áå=íÜÉ=éçäáÅó=ïçêâ=
íÜÉó=Çç=äçÅ~ääóK==

=
=
bëí~ÄäáëÜ=ëóëíÉãë=íç=Å~éíìêÉ=ÉîáÇÉåÅÉ=Ñêçã=ìëÉêë=çÑ=åÉï=ëÉêîáÅÉëI=ëìÅÜ=~ë=Ñáå~åÅá~ä=
Å~é~Äáäáíó=
=

lìê=çåäáåÉ=áåÑçêã~íáçå=ëóëíÉã=~ÇîáÅÉÖìáÇÉKçêÖKìâ=åçï=Ü~ë=çîÉê=ëáñ=ãáääáçå=ìëÉêë=~=
óÉ~ê=~åÇ=áë=êÉÖìä~êäó=ìëÉÇ=íç=Å~éíìêÉ=ÉîáÇÉåÅÉ=Ñçê=éçäáÅó=ïçêâK==
=
qç=ãÉÉí=íÜáë=çÄàÉÅíáîÉI=`áíáòÉåë=^ÇîáÅÉ=ïáää=ÅçåíáåìÉ=íç=ìëÉ=íÜáë=ÅÜ~ååÉä=íç=Ö~íÜÉê=
ÉîáÇÉåÅÉI=~åÇ=ÉåÅçìê~ÖÉ=ÄìêÉ~ìñ=íç=Çç=íÜÉ=ë~ãÉK=^ë=íÜÉ=ê~åÖÉ=çÑ=ëÉêîáÅÉë=çÑÑÉêÉÇ=Äó=
ÄìêÉ~ìñ=ÉñíÉåÇë=íç=ÇÉäáîÉêáåÖ=éêÉîÉåí~íáîÉ=áåÑçêã~íáçå=~åÇ=~ÇîáÅÉ=`áíáòÉåë=^ÇîáÅÉ=ïáää=
ÉåëìêÉ=íÜ~í=ÉîáÇÉåÅÉ=Ñêçã=íÜÉ=ìëÉêë=çÑ=íÜÉëÉ=ëÉêîáÅÉë=áë=Å~éíìêÉÇ=íççK==

=
=
fãéêçîÉ=ìëÉ=çÑ=`^_=ÉîáÇÉåÅÉ=Äó=éçäáÅó=ã~âÉêë=
=

`^_=ëçÅá~ä=éçäáÅó=ÉîáÇÉåÅÉ=áë=êÉÖìä~êäó=ìëÉÇ=Ñáêëí=Ü~åÇ=Äó=~=ê~åÖÉ=çÑ=êÉÖìä~íçêë=~åÇ=
éçäáÅó=ã~âÉêë=áå=ÖçîÉêåãÉåí=íç=ÅçåÇìÅí=êÉîáÉïë=~åÇ=áåîÉëíáÖ~íáçåëI=áå=ëçãÉ=Å~ëÉë=
êÉëìäíáåÖ=áå=ÉåÑçêÅÉãÉåí=~ÅíáçåK=^ë=ïÉ=~ééêç~ÅÜ=Ñìää=ìëÉ=Äó=ÄìêÉ~ìñ=çÑ=çìê=ÉäÉÅíêçåáÅ=
ÅäáÉåí=Å~ëÉ=êÉÅçêÇáåÖ=ëóëíÉã=çìê=~Äáäáíó=íç=êÉíêáÉîÉ=~åÇ=~å~äóëÉ=Ç~í~=~Äçìí=íÜÉ=íóéÉë=çÑ=
éêçÄäÉãë=ÄÉáåÖ=ÄêçìÖÜí=íç=ÄìêÉ~ìñI=~åÇ=ïÜç=ÄêáåÖë=íÜÉãI=ïáää=~äëç=áåÅêÉ~ëÉ=
ëáÖåáÑáÅ~åíäóK====
=
qç=ãÉÉí=íÜáë=çÄàÉÅíáîÉI=ïÉ=ïáää=ÅçåíáåìÉ=íç=éêçãçíÉ=íÜÉ=éçíÉåíá~ä=çÑ=`^_=ÉîáÇÉåÅÉ=íç=
êÉÖìä~íçêë=~åÇ=éçäáÅó=ã~âÉêë=áå=ÖçîÉêåãÉåí=~åÇ=Éëí~ÄäáëÜ=ï~óë=íÜ~í=íÜÉó=Å~å=
êÉÖìä~êäó=~ÅÅÉëë=çìê=ÉîáÇÉåÅÉ=áå=~=ã~ååÉê=íÜ~í=ãÉÉíë=íÜÉáê=åÉÉÇëK==

=
=
`~ãé~áÖå=áå=é~êíåÉêëÜáé=
=

`~ãé~áÖåáåÖ=áå=é~êíåÉêëÜáé=çÑÑÉêë=ìë=íÜÉ=çééçêíìåáíó=íç=~ÅÅÉëë=íÜÉ=ÉñéÉêáÉåÅÉ=~åÇ=
ÉîáÇÉåÅÉ=çÑ=çíÜÉêëI=é~êíáÅìä~êäó=çÑ=Öêçìéë=ïÜç=ã~ó=ÄÉ=ìåÇÉêJêÉéêÉëÉåíÉÇ=~ãçåÖëí=
ìëÉêë=çÑ=íÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉK=fí=~äëç=~ÇÇë=íÜÉ=ÅêÉÇáÄáäáíóI=îçáÅÉ=~åÇ=ÉñéÉêáÉåÅÉ=
çÑ=çíÜÉêI=ÅçãéäÉãÉåí~êó=çêÖ~åáë~íáçåë=íç=çìê=çïåK=léáåáçå=~åÇ=áÇÉ~ë=Ñêçã=çíÜÉêë=
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~äëç=éêçîáÇÉë=áåéìí=íÜ~í=Å~å=äÉ~Ç=íç=ãçêÉ=áååçî~íáîÉ=Å~ãé~áÖåëK=tÉ=~äêÉ~Çó=ã~âÉ=
ÉñíÉåëáîÉ=ìëÉ=çÑ=é~êíåÉêëÜáéë=áå=éçäáÅó=ïçêâX=Ñêçã=àçáåí=äÉííÉêë=íç=àçáåí=éìÄäáÅ~íáçåëI=
ÉîÉåíë=~åÇ=éìÄäáÅ=Ñ~ÅáåÖ=Å~ãé~áÖåëK===
=
qç=ãÉÉí=íÜáë=çÄàÉÅíáîÉI=ïÉ=ïáää=ÅçåíáåìÉ=íç=éêçãçíÉ=éçäáÅó=Å~ãé~áÖåë=áå=é~êíåÉêëÜáé=
ïáíÜ=çíÜÉêë=ïÜÉêÉ=íÜáë=áë=íÜÉ=ãçëí=ÉÑÑÉÅíáîÉ=ï~ó=çÑ=ïçêâáåÖ=çå=~åó=é~êíáÅìä~ê=áëëìÉ=
ÄçíÜ=Ñçê=ìë=~åÇ=é~êíåÉêëK==

=
=
jÉ~ëìêÉë=
=

qÜÉ=âÉó=ãÉ~ëìêÉë=ïáää=ÄÉW=
=

• qÜÉ=åìãÄÉê=çÑ=éÉçéäÉ=ïÜçëÉ=äáîÉë=~êÉ=áãéêçîÉÇ=Äó=éçäáÅó=ïçêâ=áåÅêÉ~ëÉëK==
• qÜÉ=éÉêÅÉåí~ÖÉ=çÑ=ÄìêÉ~ìñ=é~êíáÅáé~íáåÖ=áå=`áíáòÉåë=^ÇîáÅÉ=äÉÇ=Å~ãé~áÖåë=áåÅêÉ~ëÉëK==
• qÜÉ=èì~äáíó=çÑ=ÉîáÇÉåÅÉ=Ñêçã=ÄìêÉ~ìñ=áãéêçîÉëK=
• qÜÉ=åìãÄÉê=çÑ=ÖçîÉêåãÉåí=ÇÉé~êíãÉåíëI=éìÄäáÅ=ÄçÇáÉë=~åÇ=êÉÖìä~íçêë=ïÜç=
êÉÖìä~êäó=êÉîáÉï=`^_=ÉîáÇÉåÅÉ=áåÅêÉ~ëÉëK=

• bñíÉêå~ä=çéáåáçå=çÑ=çìê=Å~ãé~áÖåáåÖ=ÉÑÑÉÅíáîÉåÉëë=áåÅêÉ~ëÉë=çê=áë=ã~áåí~áåÉÇK=
• lÄàÉÅíáîÉ=éêççÑ=~åÇ=ëí~âÉÜçäÇÉê=ê~íáåÖë=çÑ=ìë=ÇÉãçåëíê~íÉ=íÜ~í=ïÉ=~êÉ=ÑçÅìëëáåÖ=çå=
íÜçëÉ=ãçëí=áå=åÉÉÇ=~åÇ=í~ÅâäáåÖ=êÉäÉî~åí=áëëìÉëK=

• lÄàÉÅíáîÉ=éêççÑ=~åÇ=ëí~âÉÜçäÇÉê=ê~íáåÖë=çÑ=ìë=ÇÉãçåëíê~íÉ=íÜ~í=ïÉ=~êÉ=Å~ãé~áÖåáåÖ=
áå=é~êíåÉêëÜáé=ïáíÜ=çíÜÉêëK==

=
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aÉîÉäçé=íÜÉ=`áíáòÉåë=^ÇîáÅÉ=_ìêÉ~ì=åÉíïçêâ=
=

qÜÉ=`áíáòÉåë=^ÇîáÅÉ=_ìêÉ~ì=åÉíïçêâ=êÉã~áåë=éáîçí~ä=íç=íÜÉ=ÇÉäáîÉêó=çÑ=ÑêÉÉI=
áåÇÉéÉåÇÉåíI=ÅçåÑáÇÉåíá~ä=~ÇîáÅÉ=íç=íÜÉ=éìÄäáÅK=qç=ÇÉîÉäçé=íÜÉ=åÉíïçêâ=ïÉ=ïáää=ÅêÉ~íÉ=
~=åÉï=é~êíåÉêëÜáé=ÄÉíïÉÉå=ÄìêÉ~ìñ=~åÇ=`áíáòÉåë=^ÇîáÅÉK=fí=ïáääW=

=
NK píêÉåÖíÜÉå=ÄìêÉ~ì=ÖçîÉêå~åÅÉ=~åÇ=ã~å~ÖÉãÉåí=
OK _ìáäÇ=~=ëíêçåÖ=~åÇ=ÇáîÉêëÉ=ïçêâÑçêÅÉ=
PK fãéêçîÉ=ÅçããìåáÅ~íáçå=~åÇ=Åçåëìäí~íáçå=ïáíÜáå=íÜÉ=ëÉêîáÅÉ=
QK båÅçìê~ÖÉ=ÄìêÉ~ì=íç=ïçêâ=íçÖÉíÜÉê==
RK j~áåí~áå=~åÇ=ÇÉîÉäçé=ÄìêÉ~ì=ÑìåÇáåÖ=
SK j~áåí~áå=Äìí=ÉîçäîÉ=íÜÉ=ëíêìÅíìêÉ=çÑ=íÜÉ=ëÉêîáÅÉ=

=
=
píêÉåÖíÜÉå=ÄìêÉ~ì=ÖçîÉêå~åÅÉ=~åÇ=ã~å~ÖÉãÉåí=
=

få=OMMTI=`áíáòÉåë=^ÇîáÅÉ=êÉîáÉïÉÇ=íÜÉ=ëíêìÅíìêÉ=~åÇ=å~íìêÉ=çÑ=áíë=ëìééçêí=Ñçê=ÄìêÉ~ìñK=
qÜÉ=åÉÉÇ=íç=ëíêÉåÖíÜÉå=íÜÉ=èì~äáíó=çÑ=ÖçîÉêå~åÅÉ=~åÇ=ã~å~ÖÉãÉåí=áå=ÄìêÉ~ìñ=ï~ë=
ÑçìåÇ=íç=ÄÉ=âÉóI=ÉåëìêáåÖ=íÜÉó=~êÉ=ÄÉííÉê=~ÄäÉ=íç=ÇÉ~ä=ïáíÜ=éêçÄäÉãëI=ã~âÉ=
~ééêçéêá~íÉ=ëíê~íÉÖáÅ=ÇÉÅáëáçåë=~åÇ=áãéêçîÉ=íÜÉáê=ëÉêîáÅÉëK=qÜáë=ÑçÅìë=ïáää=ÅçåíáåìÉK==
=
qç=ãÉÉí=íÜáë=çÄàÉÅíáîÉI=`áíáòÉåë=^ÇîáÅÉ=ïáää=ÅçåíáåìÉ=íç=êÉëÉ~êÅÜ=~åÇ=éêçîáÇÉ=ÄÉëí=
éê~ÅíáÅÉ=Ñçê=ÉÑÑÉÅíáîÉ=ÖçîÉêå~åÅÉ=~åÇ=ã~å~ÖÉãÉåí=~åÇ=ÇÉîÉäçé=ëí~åÇ~êÇáëÉÇ=
ëóëíÉãëI=ëìééçêí=ÄìêÉ~ìñ=íç=ÇÉîÉäçé=íÜÉáê=êçäÉ=~åÇ=ëÉêîáÅÉ=éêçîáëáçåI=éêçîáÇÉ=ëìééçêí=
íç=ÄìêÉ~ìñ=ïÜÉêÉ=íÜÉêÉ=~êÉ=éêçÄäÉãëI=í~âÉ=èìáÅâ=~åÇ=~ééêçéêá~íÉ=~Åíáçå=íç=ã~áåí~áå=
~åÇ=ÇÉîÉäçé=íÜÉ=åÉíïçêâI=áåíÉêîÉåáåÖ=É~êäáÉê=~åÇ=ÇáêÉÅíäó=ã~å~ÖáåÖ=ÄìêÉ~ìñ=ïÜÉêÉ=
åÉÅÉëë~êóK=

=
=
_ìáäÇ=~=ëíêçåÖ=~åÇ=ÇáîÉêëÉ=ïçêâÑçêÅÉ=
=

sçäìåíÉÉêë=êÉã~áå=~í=íÜÉ=ÑçêÉÑêçåí=çÑ=çìê=îáëáçå=Ñçê=íÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=íç=
OMNN=~åÇ=ÄÉóçåÇK=báÖÜíó=íÜêÉÉ=éÉê=ÅÉåí=çÑ=ÄìêÉ~ìñ=~ÇîáëÉêë=~êÉ=îçäìåíÉÉêëI=éêçîáÇáåÖ=
~=ÅêìÅá~ä=äáåâ=áåíç=äçÅ~ä=ÅçããìåáíáÉëI=ÉñÉãéä~êë=çÑ=Ú~ÅíáîÉ=ÅáíáòÉåëÜáéÛK=få=çêÇÉê=íç=
áãéêçîÉ=~ÅÅÉëë=íç=~ÇîáÅÉI=ïÉ=åÉÉÇ=íç=ÅçåíáåìÉ=íç=êÉÅêìáíI=íê~áå=~åÇ=ÇÉîÉäçé=~êçìåÇ=QI=
MMM=åÉï=îçäìåíÉÉêë=É~ÅÜ=óÉ~êK=få=íÜÉ=ä~ëí=íÜêÉÉ=óÉ~êë=ïÉ=Ü~îÉ=ëÉÉå=~å=áåÅêÉ~ëÉ=áå=
îçäìåíÉÉêë=Ñêçã=_jb=ÅçããìåáíáÉëK=få=OMMSLMTI=OM=éÉê=ÅÉåí=çÑ=åÉï=îçäìåíÉÉêë=ïÉêÉ=
Ñêçã=_jb=ÖêçìéëK=iáåâÉÇ=íç=çìê=s=ÑìåÇáåÖ=~åÇ=Éèì~äáíáÉë=ëíê~íÉÖó=ïÉ=Ü~îÉ=~äëç=ëÉÉå=
~å=áåÅêÉ~ëÉ=áå=íÜÉ=åìãÄÉê=çÑ=óçìåÖÉê=îçäìåíÉÉêëK=eçïÉîÉêI=ëçãÉ=Öêçìéë=~êÉ=ìåÇÉêJ
êÉéêÉëÉåíÉÇ=~í=ã~å~ÖÉãÉåí=~åÇ=íêìëíÉÉ=äÉîÉäëK=
=
qÜÉ=åìãÄÉê=çÑ=ÄìêÉ~ìñ=ëí~ÑÑ=Ü~ë=áåÅêÉ~ëÉÇ=ëíÉ~Çáäó=çîÉê=íÜÉ=é~ëí=ÑáîÉ=óÉ~êëI=ëí~åÇáåÖ=
~í=SIOMM=áå=^éêáä=OMMTK=^äãçëí=QM=éÉê=ÅÉåí=çÑ=é~áÇ=ëí~ÑÑ=~êÉ=ëéÉÅá~äáëí=~ÇîáëÉêëK=táíÜ=
íÜÉ=ÉãÉêÖÉåÅÉ=çÑ=cfc=~åÇ=çíÜÉê=éêçàÉÅíëI=íÜÉ=åìãÄÉê=çÑ=é~áÇ=ëí~ÑÑ=~êÉ=äáâÉäó=íç=
ÅçåíáåìÉ=íç=áåÅêÉ~ëÉK==
=
qç=ãÉÉí=íÜáë=çÄàÉÅíáîÉI=ïÉ=ïáää=ÅçåíáåìÉ=íç=ëÉÉâ=ï~óë=çÑ=ÉåëìêáåÖ=çìê=ïçêâÑçêÅÉ=áë=~ë=
ÇáîÉêëÉ=~ë=íÜÉ=ÅçããìåáíáÉë=áí=ëìééçêíëK=tÉ=ïáää=~äëç=êÉîáÉï=çìê=îçäìåíÉÉê=íê~áåáåÖ=íç=
éêçîáÇÉ=ãçêÉ=ÑäÉñáÄäÉ=çéíáçåë=~åÇ=ëìééçêí=åÉï=îçäìåíÉÉê=êçäÉëK=

=



Citizens Advice service: Strategy 2008 – 2011: Whoever you are, whatever the problem 

15 

fãéêçîÉ=ÅçããìåáÅ~íáçå=~åÇ=Åçåëìäí~íáçå=
=

`áíáòÉåë=^ÇîáÅÉ=åÉÉÇë=íÜÉ=ÉåÖ~ÖÉãÉåí=çÑ=áíë=ãÉãÄÉêë=áå=éçäáÅó=Ñçêãìä~íáçå=~åÇ=íç=
ÉåëìêÉ=áåÑçêãÉÇ=~åÇ=~ééêçéêá~íÉ=ëíê~íÉÖáÅ=ÇÉÅáëáçåë=~êÉ=ã~ÇÉK==
=
qç=ãÉÉí=íÜáë=çÄàÉÅíáîÉI=ïÉ=ïáää=åÉÉÇ=íç=êÉëÜ~éÉ=íÜÉ=ï~ó=áå=ïÜáÅÜ=`áíáòÉåë=^ÇîáÅÉ=~åÇ=
áíë=ãÉãÄÉêë=ÅçããìåáÅ~íÉK=

=
=
båÅçìê~ÖÉ=ÄìêÉ~ìñ=íç=ïçêâ=íçÖÉíÜÉê=
=

`ìêêÉåí=éçäáÅó=ÇáêÉÅíáçåë=ã~âÉ=áí=áåÉîáí~ÄäÉ=íÜ~í=ÄìêÉ~ìñ=ïáää=åÉÉÇ=íç=ïçêâ=íçÖÉíÜÉêK=
`áíáòÉåë=^ÇîáÅÉ=ëíê~íÉÖáÉë=EÑçê=Éñ~ãéäÉI=çå=áãéêçîáåÖ=íÉäÉéÜçåÉ=~ÅÅÉëëF=êÉèìáêÉ=íÜáëI=
~ë=Çç=íÜÉ=éçäáÅáÉë=çÑ=ëí~íìíçêó=~åÇ=åçåJëí~íìíçêó=ÑìåÇÉêëK==
=
qç=ãÉÉí=íÜáë=çÄàÉÅíáîÉI=ïÉ=ïáää=ÇÉîÉäçé=ÄìêÉ~ìñ=é~êíåÉêëÜáéë=ìëáåÖ=ÉÑÑÉÅíáîÉ=ãçÇÉäëK==

=
=
j~áåí~áå=~åÇ=ÇÉîÉäçé=ÄìêÉ~ìñ=ÑìåÇáåÖ=
=

_ìêÉ~ìñ=ÑìåÇáåÖ=ëíççÇ=~í=¡NQM=ãáääáçå=áå=^éêáä=OMMTK=¡SR=ãáääáçå=ï~ë=Ñêçã=äçÅ~ä=
ÖçîÉêåãÉåí=ëçìêÅÉëI=íÜÉ=ã~àçêáíó=çÑ=ïÜáÅÜ=ëìééçêíÉÇ=ÅçêÉ=ÄìêÉ~ìñ=çéÉê~íáçåë=
áåÅäìÇáåÖ=íÜÉ=ÖÉåÉê~äáëí=ëÉêîáÅÉK==
=
_ìêÉ~ìñ=ïáää=åÉÉÇ=íç=ÉåÖ~ÖÉ=ïáíÜ=íÜÉ=äçÅ~ä=~ìíÜçêáíáÉë=~åÇ=äçÅ~ä=ëíê~íÉÖáÅ=é~êíåÉêëÜáéë=
íç=ÉåëìêÉ=íÜ~í=íÜÉáê=ÅçêÉ=ÑìåÇáåÖ=áë=ã~áåí~áåÉÇK=`áíáòÉåë=^ÇîáÅÉ=éêçîáÇÉë=íÜÉ=íççäë=~åÇ=
ÖìáÇ~åÅÉ=íç=ëìééçêí=ÄìêÉ~ìñ=íÜêçìÖÜ=íÜÉëÉ=ÇáëÅìëëáçåëK=
=
qç=ãÉÉí=íÜáë=çÄàÉÅíáîÉI=ïÉ=ïáää=éêçíÉÅí=ÅçêÉ=ÑìåÇáåÖI=ïÜáäÉ=ÉñéäçêáåÖ=åÉï=
çééçêíìåáíáÉë=~ééêçéêá~íÉ=íç=ÇÉäáîÉêáåÖ=íÜáë=ëíê~íÉÖóK=

=
=
j~áåí~áå=Äìí=ÉîçäîÉ=íÜÉ=ëíêìÅíìêÉ=çÑ=íÜÉ=ëÉêîáÅÉ=
=

qÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=ïáää=êÉã~áå=~=ãÉãÄÉêëÜáé=~ëëçÅá~íáçå=Äìí=åÉÉÇë=íç=ÉîçäîÉ=
~ë=~=ëíêìÅíìêÉK=fí=åÉÉÇë=íç=Éå~ÄäÉ=íÜÉ=ëÉêîáÅÉ=íç=í~âÉ=çééçêíìåáíáÉë=Ñçê=ëÉêîáÅÉ=
ÇÉîÉäçéãÉåí=ïÜÉíÜÉê=å~íáçå~ääó=çê=äçÅ~ääóK=qÜáë=ïáää=áåîçäîÉ=ÄêáåÖáåÖ=ãçêÉ=ÇáîÉêëÉ=
çêÖ~åáë~íáçåë=áåíç=íÜÉ=ãÉãÄÉêëÜáéK=
=
qç=ãÉÉí=íÜáë=çÄàÉÅíáîÉI=`áíáòÉåë=^ÇîáÅÉ=ïáää=êÉîáÉï=íÜÉ=çîÉê~ää=ëíêìÅíìêÉ=çÑ=íÜÉ=ëÉêîáÅÉ=
íç=ÉåëìêÉ=íÜÉ=Åçåíáåì~íáçå=çÑ=~=ëÉêîáÅÉ=íÜêçìÖÜçìí=båÖä~åÇ=~åÇ=t~äÉë=~åÇ=ÉåÅçìê~ÖÉ=
íÜÉ=ÇÉîÉäçéãÉåí=çÑ=é~êíåÉêëÜáéë=~åÇ=Åçää~Äçê~íáçåëK=

=
=
=
=
=
=
=
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=
jÉ~ëìêÉë=

=
qÜÉ=âÉó=ãÉ~ëìêÉë=ïáää=ÄÉW=
=
• pí~Äáäáíó=çÑ=íÜÉ=åÉíïçêâ=áë=ã~áåí~áåÉÇK=
• fåÅêÉ~ëÉÇ=é~êíáÅáé~íáçå=áå=Åçåëìäí~íáçå=~åÇ=áãéêçîÉÇ=ÅçããìåáÅ~íáçåëK=
• j~áåí~áå=~åÇ=ÇÉîÉäçé=ÄìêÉ~ìñ=ÑìåÇáåÖK=
• fåÅêÉ~ëÉ=ãÉãÄÉêëÜáé=ÇáîÉêëáíóK=

=
pí~Äáäáíó=çÑ=íÜÉ=åÉíïçêâ=áë=ã~áåí~áåÉÇ=

=
• qÜÉ=ëí~Äáäáíó=çÑ=qÜÉ=`áíáòÉåë=^ÇîáÅÉ=ÄìêÉ~ìñ=åÉíïçêâ=áë=ã~áåí~áåÉÇ=çê=áãéêçîÉÇ=
• qÜÉ=åÉÉÇ=Ñçê=Åêáëáë=áåíÉêîÉåíáçå=Äó=`áíáòÉåë=^ÇîáÅÉ=áë=êÉÇìÅÉÇ=
• qÜÉ=äÉîÉä=çÑ=ÄìêÉ~ìñ=ë~íáëÑ~Åíáçå=ïáíÜ=`áíáòÉåë=^ÇîáÅÉ=ëìééçêí=áåÅêÉ~ëÉë=çê=áë=
ã~áåí~áåÉÇ=

=
fåÅêÉ~ëÉÇ=é~êíáÅáé~íáçå=áå=Åçåëìäí~íáçå=~åÇ=áãéêçîÉÇ=ÅçããìåáÅ~íáçåë=

=
• qÜÉ=é~êíáÅáé~íáçå=çÑ=ÄìêÉ~ì=áå=~ÇîáÅÉ=éçäáÅó=ÇáëÅìëëáçå=áåÅêÉ~ëÉëK=
• qÜÉ=åìãÄÉê=çÑ=íêìëíÉÉë=~åÇ=ÅÜáÉÑ=çÑÑáÅÉêë=áåîçäîÉÇ=áå=Åçåëìäí~íáçå=áåÅêÉ~ëÉëK=
• qÜÉ=åìãÄÉê=çÑ=íêìëíÉÉë=~åÇ=ã~å~ÖÉêë=Ñêçã=ìåÇÉêJêÉéêÉëÉåíÉÇ=ÅçããìåáíáÉë=
áåÅêÉ~ëÉëK=

• qÜÉ=äÉîÉä=çÑ=ÄìêÉ~ì=ë~íáëÑ~Åíáçå=ïáíÜ=Åçåëìäí~íáçå=áåÅêÉ~ëÉëK=
• qÜÉ=äÉîÉä=çÑ=ÄìêÉ~ì=ë~íáëÑ~Åíáçå=ïáíÜ=íÜÉ=êÉäÉî~åÅÉ=~åÇ=~ÅÅÉëëáÄáäáíó=çÑ=
ÅçããìåáÅ~íáçåë=Ñêçã=`áíáòÉåë=^ÇîáÅÉ=áåÅêÉ~ëÉëK==

=
j~áåí~áå=~åÇ=ÇÉîÉäçé=ÄìêÉ~ìñ=ÑìåÇáåÖ=

=
• `çêÉ=ÑìåÇáåÖ=íç=ÄÉ=ã~áåí~áåÉÇK=
• kÉï=ÑìåÇáåÖ=çééçêíìåáíáÉëI=êÉäÉî~åí=íç=íÜÉ=ëÉêîáÅÉÛë=ëíê~íÉÖóI=ïáää=ÄÉ=ÉñéäçêÉÇK=

=
fåÅêÉ~ëÉ=áå=ãÉãÄÉêëÜáé=ÇáîÉêëáíó=

=
• jÉãÄÉêëÜáé=çÑ=íÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=áë=ãçêÉ=ÇáîÉêëÉK=

=
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aÉîÉäçé=åÉï=áåáíá~íáîÉë=áå=~ÇîáÅÉ=
=

lìê=ëíê~íÉÖó=Ü~ë=áÇÉåíáÑáÉÇ=íÜÉ=åÉÉÇ=íç=ÅçåíáåìÉ=íç=ÄìáäÇ=çå=ÉñáëíáåÖ=ëÉêîáÅÉëI=
ÉëéÉÅá~ääó=áå=êÉä~íáçå=íç=ÄÉåÉÑáíëI=ÇÉÄíI=ÅçåëìãÉê=~åÇ=ÇáëÅêáãáå~íáçå=áëëìÉëK=eçïÉîÉêI=
áå=~ÇÇáíáçåI=íÜÉêÉ=áë=~=åÉÉÇ=íç=Éñé~åÇ=áåíç=éêÉîÉåí~íáîÉ=ëÉêîáÅÉë=ëìÅÜ=~ë=ëâáääë=
ÇÉîÉäçéãÉåíI=ÉÇìÅ~íáçå=~åÇ=íê~áåáåÖI=ïÜÉêÉ=éêçîáëáçå=~äëç=åÉÉÇë=íç=ÄÉ=~ÇÇêÉëëÉÇK=
=
qÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=áë=ìåáèìÉäó=éä~ÅÉÇ=áå=íÜÉ=ÜìÖÉ=ÄêÉ~ÇíÜ=çÑ=é~êíåÉêëÜáéë=íÜ~í=
~êÉ=éçëëáÄäÉX=ïáíÜ=ÅêÉÇáí=ìåáçåëI=ëçÅá~ä=ä~åÇäçêÇëI=çíÜÉê=å~íáçå~ä=ÅÜ~êáíáÉëI=ÖçîÉêåãÉåí=
ÇÉé~êíãÉåíëI=Ñáå~åÅá~ä=ëÉêîáÅÉ=Åçãé~åáÉë=~åÇ=ã~åó=çíÜÉêëK=tÜÉêÉ=êÉëçìêÅÉë=~êÉ=
~î~áä~ÄäÉI=íÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=áë=ïÉää=éä~ÅÉÇ=íç=í~âÉ=~å=~ÅíáîÉ=êçäÉ=áå=ãÉÉíáåÖ=
íÜÉëÉ=åÉÉÇëK=qÜÉ=ãçëí=äáâÉäó=~êÉ~ë=çÑ=ÇÉîÉäçéãÉåí=~êÉ=çìíäáåÉÇ=ÄÉäçï=Äìí=íÜÉ=ëÉêîáÅÉ=
ïáää=~äëç=ÄÉ=êÉ~Çó=íç=êÉëéçåÇ=íç=çíÜÉê=çééçêíìåáíáÉë=íç=ãÉÉí=åÉÉÇK==

=
=
bñíÉåÇ=çìê=ëÉêîáÅÉë=áåíç=ÖÉåÉêáÅ=Ñáå~åÅá~ä=~ÇîáÅÉ=
=

`çåëìãÉêë=Ñ~ÅÉ=ãçêÉ=ÅçãéäÉñ=Ñáå~åÅá~ä=ÇÉÅáëáçåë=íÜ~å=ÉîÉê=ÄÉÑçêÉ=~åÇ=íÜÉêÉ=Ü~ë=
ÄÉÉå=~=ëáÖåáÑáÅ~åí=áåÅêÉ~ëÉ=áå=íÜÉ=åìãÄÉê=çÑ=ÇÉÄí=éêçÄäÉãë=ÇÉ~äí=ïáíÜ=Äó=`áíáòÉåë=
^ÇîáÅÉ=_ìêÉ~ìñK=qÜÉêÉ=~êÉ=NO=ãáääáçå=éÉçéäÉ=ïáíÜ=áåÅçãÉë=ÄÉäçï=¡OQIMMM=ïÜç=Çç=
åçí=ìëÉ=çê=~êÉ=Ñ~áäÉÇ=Äó=íÜÉ=Ñáå~åÅá~ä=ëÉêîáÅÉë=áåÇìëíêóK=oÉëÉ~êÅÜ=Äó=`áíáòÉåë=^ÇîáÅÉ=
~åÇ=íÜÉ=cáå~åÅá~ä=pí~åÇ~êÇë=^ìíÜçêáíó=áå=OMMQ=ÇÉãçåëíê~íÉë=íÜ~í=ÄìêÉ~ìñ=ëí~ÑÑ=~åÇ=
ÅäáÉåíë=êÉÅçÖåáëÉ=íÜÉ=Ö~é=áå=éêçîáëáçå=~åÇ=~êÉ=áåíÉêÉëíÉÇ=áå=ÉñíÉåÇáåÖ=íÜÉ=ëÉêîáÅÉ=áåíç=
íÜáë=~êÉ~K=qÜÉ=ÖçîÉêåãÉåíÛë=åÉï=Ñáå~åÅá~ä=Å~é~Äáäáíó=ëíê~íÉÖó=éêÉëÉåíë=çééçêíìåáíáÉë=
Ñçê=íÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=íç=ÜÉäé=~ääÉîá~íÉ=íÜÉëÉ=éêçÄäÉãëK==

=
qç=ãÉÉí=íÜáë=çÄàÉÅíáîÉI=ïÉ=ïáää=éçëáíáçå=çìêëÉäîÉë=~ë=~=âÉó=é~êíåÉê=áå=ÇÉäáîÉêáåÖ=ÖÉåÉêáÅ=
Ñáå~åÅá~ä=~ÇîáÅÉK=

=
=
aÉîÉäçé=çìê=éêÉîÉåí~íáîÉ=ïçêâI=áåÅäìÇáåÖ=Ñáå~åÅá~ä=Å~é~Äáäáíó=
=

låÉ=çÑ=çìê=çÄàÉÅíáîÉë=áå=íÜÉ=ÅçãáåÖ=óÉ~êë=ïáää=ÄÉ=íç=ÜÉäé=ÉåëìêÉ=íÜ~í=éÉçéäÉ=~êÉ=
ëìÑÑáÅáÉåíäó=ëâáääÉÇ=íç=ã~âÉ=áåÑçêãÉÇ=ÇÉÅáëáçåë=áå=íÜÉáê=äáîÉëI=é~êíáÅìä~êäó=ïáíÜ=êÉÖ~êÇ=íç=
Ñáå~åÅá~ä=áëëìÉëK==
=
qç=ãÉÉí=íÜáë=çÄàÉÅíáîÉI=ïÉ=ïáää=ïçêâ=ïáíÜ=é~êíåÉêë=áå=ÖçîÉêåãÉåíI=íÜÉ=Ñáå~åÅá~ä=
ëÉêîáÅÉë=áåÇìëíêó=~åÇ=ÉäëÉïÜÉêÉ=íç=ÉåëìêÉ=íÜ~í=çìê=å~íáçå~ä=Ñáå~åÅá~ä=Å~é~Äáäáíó=ïçêâ=
ÅçåíáåìÉë=íç=Éñé~åÇ=~åÇ=íÜ~í=~ää=ÄìêÉ~ìñ=~êÉ=áåîçäîÉÇK=

=
=
_ÉÅçãÉ=~=Ñáêëí=éçáåí=çÑ=Åçåí~Åí=çå=ÇáëÅêáãáå~íáçå=
=

aáëÅêáãáå~íáçå=áë=íÜÉ=ÉáÖÜíÜ=ãçëí=Åçããçå=éêçÄäÉã=éÉçéäÉ=çå=ïÜáÅÜ=ï~åí=~ÇîáÅÉI=Äìí=
áå=íÜÉ=íçé=íÜêÉÉ=éêçÄäÉãë=ïÜÉêÉ=éÉçéäÉ=ë~ó=íÜÉó=Å~åDí=ÖÉí=ÜÉäéK=fÑ=ïÉ=ÅÜ~ääÉåÖÉ=
ÇáëÅêáãáå~íáçå=ÉÑÑÉÅíáîÉäóI=ïÉ=éêÉîÉåí=ÑìíìêÉ=~ÄìëÉëI=~ë=ïÉää=~ë=ÉãéçïÉêáåÖ=ëçãÉ=çÑ=
íÜÉ=ãçëí=Çáë~Çî~åí~ÖÉÇ=éÉçéäÉ=áå=ëçÅáÉíó=íç=êÉ~äáëÉ=íÜÉáê=êáÖÜíëK=qÜÉ=ÅêÉ~íáçå=çÑ=íÜÉ=
bèì~äáíó=~åÇ=eìã~å=oáÖÜíë=`çããáëëáçå=éêçîáÇÉë=~=ìåáèìÉ=çééçêíìåáíó=íç=ÄÉÅçãÉ=
é~êí=çÑ=~=å~íáçå~ä=Åç~äáíáçå=ïçêâáåÖ=íç=ÅÜ~ääÉåÖÉ=ÇáëÅêáãáå~íáçå=~åÇ=éêçãçíÉ=Éèì~äáíóK=
tÉ=~áã=íç=Éëí~ÄäáëÜ=~=ëíê~íÉÖáÅ=é~êíåÉêëÜáé=íç=áãéêçîÉ=éçäáÅó=Å~ãé~áÖåáåÖ=~åÇ=~ÇîáÅÉ=
çìíÅçãÉëK==
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=
qç=ãÉÉí=íÜáë=çÄàÉÅíáîÉI=ïÉ=ïáää=ÄÉ=êÉÅçÖåáëÉÇ=~ë=~=Ñáêëí=éçáåí=çÑ=Åçåí~Åí=çå=
ÇáëÅêáãáå~íáçå=Äó=é~êíåÉêë=~åÇ=íÜÉ=éìÄäáÅK=
=
=

jÉ~ëìêÉë=

=
qÜÉ=âÉó=ãÉ~ëìêÉë=ïáää=ÄÉW=

=
• ^ää=ÄìêÉ~ìñ=ïáää=ÄÉ=áåîçäîÉÇ=áå=Ñáå~åÅá~ä=Å~é~Äáäáíó=~Åíáîáíó=Äó=OMNNK=
• qÜÉ=åìãÄÉê=çÑ=Ñáå~åÅá~ääó=Å~é~ÄäÉ=áåÇáîáÇì~äë=áåÅêÉ~ëÉëK=
• ^ÅÅÉëë=íç=áåÑçêã~íáçå=~åÇ=~ÇîáÅÉ=çå=ÇáëÅêáãáå~íáçå=~åÇ=Üìã~å=êáÖÜíë=áåÅêÉ~ëÉëK==
• mìÄäáÅ=~åÇ=ëí~âÉÜçäÇÉê=~ï~êÉåÉëë=çÑ=íÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=~ë=~=éçáåí=çÑ=
Åçåí~Åí=çå=ÇáëÅêáãáå~íáçå=áëëìÉë=áåÅêÉ~ëÉëK=

=
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lìê=ÅçããáíãÉåí=íç=Éèì~äáíó=
=
cìêíÜÉê=~Åíáçå=
=

^ë=çìê=éêáåÅáéäÉë=ëí~íÉI=ïÉ=î~äìÉ=ÇáîÉêëáíóI=éêçãçíÉ=Éèì~äáíó=~åÇ=ÅÜ~ääÉåÖÉ=
ÇáëÅêáãáå~íáçåK=bèì~äáíó=ãÉ~ëìêÉë=~êÉ=áåíÉÖê~íÉÇ=ïáíÜáå=~ää=Öç~äë=çÑ=çìê=ëíê~íÉÖóI=
~ÇÇáíáçå~ääó=ïáää=~Åí=çå=íÜáë=ÅçããáíãÉåí=áå=íÜÉ=ÑçääçïáåÖ=ï~óëW=

=
NK píÉééáåÖ=ìé=~Åíáçå=íç=ÉåëìêÉ=íÜ~í=É~ÅÜ=ÄìêÉ~ì=éêçîáÇÉë=~åÇ=éêçãçíÉë=

~å=~ÇîáÅÉ=ëÉêîáÅÉ=íÜ~í=êÉëéçåÇë=íç=íÜÉ=åÉÉÇë=çÑ=áíë=é~êíáÅìä~ê=ÅçããìåáíóK==
OK ^ÖêÉÉáåÖ=~åÇ=ëÜ~êáåÖ=~=Åçããçå=ìåÇÉêëí~åÇáåÖ=çÑ=ÚÖêÉ~íÉëí=åÉÉÇÛ=íÜ~í=

~ääçïë=ìë=íç=ÑçÅìë=çìê=êÉëçìêÅÉë=çå=íÜçëÉ=áåÇáîáÇì~äë=~åÇ=ÅçããìåáíáÉë=
íÜ~í=åÉÉÇ=áí=ãçëíK=

PK fåÅêÉ~ëáåÖ=çìê=ÉÑÑçêíë=íç=ÉåëìêÉ=íÜ~í=ÄìêÉ~ìñ=ëí~ÑÑ=~åÇ=îçäìåíÉÉêë=êÉÑäÉÅí=
íÜÉáê=ÅçããìåáíáÉëK=

QK fãéêçîáåÖ=çìê=~Äáäáíó=íç=áÇÉåíáÑó=~åÇ=êÉëéçåÇ=íç=ÇáëÅêáãáå~íáçå=Å~ëÉëK=
RK q~âáåÖ=~å=~ÅíáîÉ=êçäÉ=áå=éçäáÅó=ÅÜ~åÖÉ=çå=Éèì~äáíó=~åÇ=ÇáîÉêëáíó=áëëìÉëK=

=
=
jÉ~ëìêÉë=
=

• qÜÉ=éÉêÅÉåí~ÖÉ=çÑ=ÄìêÉ~ìñ=~ÅÜáÉîáåÖ=~ìÇáí=êÉèìáêÉãÉåíë=çå=~ÇîáÅÉ=åÉÉÇëK==
• qÜÉ=éÉêÅÉåí~ÖÉ=çÑ=ÄìêÉ~ìñ=ã~å~ÖÉêë=~åÇ=íêìëíÉÉë=Ñêçã=ìåÇÉêJêÉéêÉëÉåíÉÇ=
ÅçããìåáíáÉë=áåÅêÉ~ëÉëK==

• qÜÉ=éÉêÅÉåí~ÖÉ=çÑ=ÇáëÅêáãáå~íáçå=Å~ëÉë=áÇÉåíáÑáÉÇ=Äó=ÄìêÉ~ìñ=áåÅêÉ~ëÉëK=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
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^ééÉåÇáñW=q~êÖÉíë=
=
^êÉ~= jÉ~ëìêÉë= MULMV= MVLNM NMLNN
^ÅÅÉëë= • kìãÄÉê=çÑ=ÄìêÉ~ìñ=ÉÑÑÉÅíáîÉäó=ìëáåÖ=

Ö~íÉï~ó=ãçÇÉä=áåÅêÉ~ëÉë=
• kìãÄÉê=çÑ=ÄìêÉ~ìñ=áåîçäîÉÇ=áå=îáêíì~ä=Å~ää=

ÅÉåíêÉ=áåÅêÉ~ëÉë=
• kìãÄÉê=çÑ=~ÇîáÅÉ=âáçëâë=~åÇ=áåÑçêã~íáçå=

éçáåíë=áåÅêÉ~ëÉë=

QMB==
=

ORB=
=

OMM=

TMB

TRB=

QMM

VRB

VRB=

RRM

`äáÉåíë= • fåÅêÉ~ëÉ=áå=íçí~ä=åìãÄÉê=çÑ=éÉçéäÉ=~ÇîáëÉÇ=
Äó=íÜÉ=ëÉêîáÅÉ=

OKP=
ãáääáçå=

P=
ãáääáçå

Q
=ãáääáçå

= • qÜÉ=åìãÄÉê=çÑ=ÅäáÉåíë=~ÇîáëÉÇ=Ñ~ÅÉ=íç=Ñ~ÅÉ=
áë=Åçåëí~åí=

• jçêÉ=ÅäáÉåíë=~ÅÅÉëë=~ÇîáÅÉ=Äó=Éã~áä=
• jçêÉ=ÅäáÉåíë=~ÅÅÉëë=~ÇîáÅÉ=Äó=íÉäÉéÜçåÉ=
• sáëáíë=íç=^ÇîáÅÉÖìáÇÉ=áåÅêÉ~ëÉ=

NKRã=
=

MKPã=
MKQã=
Uã=

NKRã

MKPã
NKOã
NMã

NKRã

MKPã
OKOã
NOã

= • `äáÉåí=ë~íáëÑ~Åíáçå=ïáíÜ=íÜÉ=`áíáòÉå=^ÇîáÅÉ=
ëÉêîáÅÉI=~Åêçëë=~=ÇáîÉêëÉ=ìëÉê=éêçÑáäÉI=
áåÅêÉ~ëÉë=çê=áë=ã~áåí~áåÉÇ==

• mçëáíáîÉ=çìíÅçãÉë=~ÅÜáÉîÉÇ=Ñçê=ÅäáÉåíë=
áåÅêÉ~ëÉ=çê=~êÉ=ã~áåí~áåÉÇ==

TRB==
=
=

SRB==

TTB

TRB

UMB=

UMB

m~êíåÉêëÜáéë= • fãéêçîÉÇ=ÉñíÉêå~ä=éÉêÅÉéíáçåë=çÑ=`^_=
ëÉêîáÅÉ=~ë=ÖççÇ=é~êíåÉê=

=

= • kìãÄÉê=çÑ=ÉÑÑÉÅíáîÉ=é~êíåÉêëÜáéë=ÄÉíïÉÉå=
ÄìêÉ~ìñ=~åÇ=çíÜÉê=~ÖÉåÅáÉë=áåÅêÉ~ëÉë=

bî~äì~íáçå

_ìêÉ~ìñ=
èì~äáíó=~åÇ=
ë~íáëÑ~Åíáçå=

• kìãÄÉê=çÑ=íÉäÉéÜçåÉ=Å~ääë=~åëïÉêÉÇ=
áåÅêÉ~ëÉë=

• fåÅêÉ~ëÉ=áå=~îÉê~ÖÉ=n^^=ëÅçêÉë=
• ^ää=ÄìêÉ~ìñ=êÉ~ÅÜ=íÜÉ=ãáåáãìã=ëí~åÇ~êÇ=

áå=èì~äáíó=çÑ=~ÇîáÅÉ=ERMBF=

NRB==
=

TMB=
URB=

OMB=

TOB=
VMB=

VMB

TRB=
NMMB=

= • _ìêÉ~ìñ=ë~íáëÑ~Åíáçå=ïáíÜ=^ÇîáëÉêkÉí=
ã~áåí~áåÉÇ=L=áåÅêÉ~ëÉë=

• _ìêÉ~ì=ë~íáëÑ~Åíáçå=ïáíÜ=íê~áåáåÖ=~åÇ=
Åçåëìäí~åÅó=ëÉêîáÅÉë=áåÅêÉ~ëÉëLáë=
ã~áåí~áåÉÇ=

• oÉÇìÅíáçå=áå=áåÑçêã~íáçå=ÇÉã~åÇë=çå=
ÄìêÉ~ìñ=Äó=`áíáòÉåë=^ÇîáÅÉ=

URB==
=

UMB=
=
=

TMB=

UTB

URB=

UMB

VMB=

URB=

URB=

mçäáÅó=
=
=
=
=
=
=

• qÜÉ=åìãÄÉê=çÑ=éÉçéäÉ=ïÜçëÉ=äáîÉë=~êÉ=
áãéêçîÉÇ=Äó=éçäáÅó=ïçêâ=áåÅêÉ~ëÉë==

• qÜÉ=éÉêÅÉåí~ÖÉ=çÑ=ÄìêÉ~ìñ=é~êíáÅáé~íáåÖ=áå=
ÅáíáòÉåë=~ÇîáÅÉ=äÉÇ=Å~ãé~áÖåë=áåÅêÉ~ëÉë==

• qÜÉ=èì~äáíó=çÑ=ÉîáÇÉåÅÉ=Ñêçã=ÄìêÉ~ìñ=
áãéêçîÉë=

OKP=
ãáääáçå=
RRB=

=
==

TNB=

P=
ãáääáçå
SRB

TPB=

Q=
ãáääáçå

TRB

TRB=

= • qÜÉ=åìãÄÉê=çÑ=ÖçîÉêåãÉåí=ÇÉé~êíãÉåíëI=
éìÄäáÅ=ÄçÇáÉë=~åÇ=êÉÖìä~íçêë=ïÜç=êÉÖìä~êäó=
êÉîáÉï=`^_=ÉîáÇÉåÅÉ=áåÅêÉ~ëÉë=

• bñíÉêå~ä=çéáåáçå=çÑ=çìê=Å~ãé~áÖåáåÖ=
ÉÑÑÉÅíáîÉåÉëë=áåÅêÉ~ëÉë=çê=áë=ã~áåí~áåÉÇ=

= TUB

USB=
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• fåÅêÉ~ëÉ=áå=ëí~âÉÜçäÇÉê=ê~íáåÖë=íÜ~í=ïÉ=
~êÉW==

ÑçÅìëëáåÖ=çå=íÜçëÉ=ãçëí=áå=åÉÉÇ=
í~ÅâäáåÖ=êÉäÉî~åí=áëëìÉë=
Å~ãé~áÖåáåÖ=áå=é~êíåÉêëÜáé==

UPB

TMB
pí~Äáäáíó=~åÇ=
ÑìåÇáåÖ=

• qÜÉ=ëí~Äáäáíó=çÑ=íÜÉ=`áíáòÉåë=^ÇîáÅÉ=
_ìêÉ~ìñ=åÉíïçêâ=áë=ã~áåí~áåÉÇ=çê=
áãéêçîÉÇ=
dÉçÖê~éÜáÅ=ÅçîÉê~ÖÉ=
eìã~å=oÉëçìêÅÉë==Eëí~ÑÑ=~åÇ=îçäìåíÉÉêëF=
`çêÉ=ÑìåÇáåÖ=íç=ÄÉ=ã~áåí~áåÉÇ=

• qÜÉ=åÉÉÇ=Ñçê=Åêáëáë=áåíÉêîÉåíáçå=Äó=`áíáòÉåë=
^ÇîáÅÉ=áë=êÉÇìÅÉÇ=EÜáÖÜ=êáëâF=

• qÜÉ=äÉîÉä=çÑ=ÄìêÉ~ìñ=ë~íáëÑ~Åíáçå=ïáíÜ=
`áíáòÉåë=^ÇîáÅÉ=ëìééçêí=áåÅêÉ~ëÉë=çê=áë=
ã~áåí~áåÉÇ=

• `áíáòÉåë=^ÇîáÅÉ=ÅçêÉ=ÑìåÇáåÖ=áë=ã~áåí~áåÉÇ=

VUB==
=
=
=

OTIMMM=
¡SM=

ãáääáçå=
NPB==

=
UMB==

=
=

¡ONKR=
ãáääáçå=

VUB=

OTIMMM
¡SO=

ãáääáçå
NOB=

UPB=

¡ONKR=
ãáääáçå

VUB=

OTIMMM
¡SQ=

ãáääáçå
NMB=

URB=

¡ONKR=
ãáääáçå

`çåë=~åÇ=
Åçãë=

• qÜÉ=é~êíáÅáé~íáçå=çÑ=ÄìêÉ~ìñ=áå=~ÇîáÅÉ=
éçäáÅó=ÇáëÅìëëáçå=áåÅêÉ~ëÉë=

• qÜÉ=åìãÄÉê=çÑ=íêìëíÉÉë=~åÇ=ÅÜáÉÑ=çÑÑáÅÉêë=
áåîçäîÉÇ=áå=Åçåëìäí~íáçå=áåÅêÉ~ëÉë=

• qÜÉ=äÉîÉä=çÑ=ÄìêÉ~ì=ë~íáëÑ~Åíáçå=ïáíÜ=
Åçåëìäí~íáçå=áåÅêÉ~ëÉë=

• qÜÉ=äÉîÉä=çÑ=ÄìêÉ~ì=ë~íáëÑ~Åíáçå=ïáíÜ=íÜÉ=
êÉäÉî~åÅÉ=~åÇ=~ÅÅÉëëáÄáäáíó=çÑ=
ÅçããìåáÅ~íáçåë=Ñêçã=`áíáòÉåë=^ÇîáÅÉ=
áåÅêÉ~ëÉë==

SMB==
=

SMB==
=

TRB==
=

URB==

UMB=

TMB=

TTB=

UTB=

NMMB=

UMB=

UMB=

VMB=

jÉãÄÉêëÜáé= • jÉãÄÉêëÜáé=çÑ=íÜÉ=`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=
áë=ãçêÉ=ÇáîÉêëÉ=

bî~äì~íáçå

kÉï=
fåáíá~íáîÉë=

• ^ää=ÄìêÉ~ìñ=ïáää=ÄÉ=áåîçäîÉÇ=áå=Ñáå~åÅá~ä=
Å~é~Äáäáíó=~Åíáîáíó=Äó=OMNN=

• qÜÉ=åìãÄÉê=çÑ=Ñáå~åÅá~ääó=Å~é~ÄäÉ=
áåÇáîáÇì~äë=áåÅêÉ~ëÉë=

• mìÄäáÅ=~åÇ=ëí~âÉÜçäÇÉê=~ï~êÉåÉëë=çÑ=íÜÉ=
`áíáòÉåë=^ÇîáÅÉ=ëÉêîáÅÉ=~ë=~=éçáåí=çÑ=
Åçåí~Åí=çå=ÇáëÅêáãáå~íáçå=áëëìÉë=áåÅêÉ~ëÉë=

QMB==
=

SRIMMM=
=

RMB==
=

TMB=

VMIMMM

SMB=

NMMB=

NRMIMMM

TRB=

= • ^ÅÅÉëë=íç=~ÇîáÅÉ=~åÇ=áåÑçêã~íáçå=çå=
ÇáëÅêáãáå~íáçå=~åÇ=Üìã~å=êáÖÜíë=áåÅêÉ~ëÉë==

bî~äì~íáçå

bèì~äáíó= • fåÅêÉ~ëÉÇ==éÉêÅÉåí~ÖÉ==çÑ=ÄìêÉ~ìñ=
ã~å~ÖÉêë=~åÇ=íêìëíÉÉë=Ñêçã=ìåÇÉêJ
êÉéêÉëÉåíÉÇ=ÅçããìåáíáÉë=áåÅêÉ~ëÉë==

• mÉêÅÉåí~ÖÉ=çÑ=_jb=îçäìåíÉÉêë=~åÇ=ëí~ÑÑ=áë=
áåÅêÉ~ëÉÇ=

• fåÅêÉ~ëÉÇ=éÉêÅÉåí~ÖÉ=çÑ=ÇáëÅêáãáå~íáçå=
Å~ëÉë=áÇÉåíáÑáÉÇ=Äó=ÄìêÉ~ìñ=

• fåÅêÉ~ëÉÇ=åìãÄÉê=çÑ=ÇáëÅêáãáå~íáçå=áëëìÉÇ=
~ÇîáëÉÇ=çå=

TB==
=
=

NMB==
=

UMB==
=

QMIMMM=

UB=

NNB=

VMB=

TMIMMM

VB=

NOB=

VRB=

NMMIMMM
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=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
mêçÇìÅÉÇ=Äó=`áíáòÉåë=^ÇîáÅÉ=
NNRJNOP=mÉåíçåîáääÉ=oç~Ç=
içåÇçå=
kN=Viw=
qÉäW=MOM=TUPP=ONUN=
=
ïïïKÅáíáòÉåë~ÇîáÅÉKçêÖKìâ=
ïïïK~ÇîáÅÉÖìáÇÉKçêÖKìâ=
=
`Ü~êáíó=åìãÄÉêW=OTVMRT=
^éêáä=OMMU=
=




