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Thank you to our donors

Citizens Advice is a charity and relies on
funding from companies, trusts and many
others to make a difference to the lives of
individuals, families and communities.

We thank the following for their support
during 2004/05.

Donors to Citizens Advice

Alliance and Leicester plc

Barclays plc

CMS Cameron McKenna

Clifford Chance

Community Legal Services Development Fund
Compagq, a subsidiary of Hewlett Packard Inc
Debenhams

Department for Education and Skills
Department for Work and Pensions
Department of Health

Department of Trade and Industry
Devon County Council

Eurofax

European Commission

Experian

Financial Services Authority

Frances Winham Foundation

GMAC RFC foundation

GUS Charitable Trust

Hampshire County Council

HBOS Foundation

HM Revenue and Customs

John Lewis Partnership

Kent Probation Service

Kirby Laing Foundation

Learning and Skills Council

Legal Services Commission

London Borough of Newham
MBNA
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Matrix Chambers

Ministry of Defence

National House-Building Council
Nationwide plc

Norwich and Peterborough Building Society
Nottinghamshire County Council

02

Office for the Deputy Prime Minister
Orr Mackintosh Foundation
Oxfordshire County Council
Provident Financial plc

Prudential plc

Scottish Power plc

Severn Trent Trust Foundation
Skipton Building Society

Society of Financial Advisers
Somerset County Council

The Abbey National Charitable Trust
The Basic Skills Agency

The Royal Bank of Scotland Group
Tudor Trust

United Utilities plc

Wales Council For Voluntary Action (WCVA)
Welsh Assembly

West Yorkshire County Council
Yorkshire Bank

Yorkshire Building Society

Zurich Financial Services

Donars to Citizen Advice via the Money
Advice Trust

Barclays plc

Lloyds TSB

Royal Bank of Scotland
Skipton Building Society
Yorkshire Building Society



Thank you to our donors

Donors to the Friends of Citizens Advice

Bureaux Trust

Abbey National Charitable Trust
AJ Burton 1956 Charitable Settlement
Albert Hunt Trust

Amicus

Associated Property Owners

Baker and McKenzie

Barlow Lyde and Gilbert

Bartlett Scott Edgar

Beachcroft and Wansbroughs Building Society
Citifinancial

Citizens Advice

Cleanaway Ltd

Clifford Chance Consulting

Courts

Denton Wilde Sapte

Drapers' Charitable Fund

Friends Provident

Hesling Henriques

Kirby Laing Foundation

KPMG

Linklaters

Liverpool Victoria Banking Services
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Lord Cozens - Hardy Trust
Lyndhurst Settlement

Martin Chesters

Masterfoods

Mayer, Brown, Rowe and Maw LLP
Mercer Human Resource Consulting
MGN Ltd

Michael and Anna Wix

N Smith Charitable Settlement

NHP PLC

Norwich and Peterborough Building Society
Paragon Group

Pennon Group PLC

Prudential

Sun Microsystems Ltd

The 1970 Trust

The Allen and Overy Foundation
The Cotton Trust

The Goldsmiths Company Charity
The Royal Bank of Scotland Group
Transport and General Workers Union
WDR Parsons

If you would like to support our work,
please get in touch with our
Head of Fundraising:

rachel.groves@citizensadvice.org.uk

The specialist money advice support service provided by
Citizens Advice is essential for all money and debt advisers.
As the lead supporter of this service, Barclays is committed
to a further tflllree years funding to allow it to continue

and expand.

Citizens Advice Specialist Support (Money Advice) provides consultancy

to advisers in bureaux and other agencies to deal with complex money
advice enquiries. In 2004/05, the service dealt with 1,796 calls.
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Contact us

Citizens Advice Cymru

Unit 7, Suite 5

St Asaph Business Park
Richard Davies Road
Llanelwy LL17 OLJ
01745 586400

Ground Floor, Quebec House
Castlebridge

5-19 Crowbridge Road East
Cardiff, CF11 9AB

029 2037 6750

Unit 6a, Science Park
Llanbadarn Fawr
Aberystwyth
Ceredigion SY23 3AH
01970 626105

Citizens Advice
South West Region

Second Floor, Quintana Gate
Batholomew Street East
Exeter, EX4 3BH

01392 425517

Tenth Floor, Tower House
Fairfax Street

Bristol, BS1 3BN

0117 930 0037
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Citizens Advice

North Region

Third Floor, Block D

Portland House

New Bridge Street

Newcastle Upon Tyne, NE1 8AN
0191 233 0700

Fifth Floor, Wade House
Merrion Centre

Leeds, LS2 8NG

0113 283 1655

Citizens Advice
North West Region

Suite 193, First Floor
India Buildings
Water Street
Liverpool, L2 0XQ
0151 282 9000

Citizens Advice

Midlands Region

First Floor, Blenheim Court
Huntingdon Street
Nottingham, NG1 3JJ
0115 941 8315

Fifth Floor, Norfolk House
Smallbrook Queensway
Birmingham, B5 4LJ

0121 643 3456
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Contact us
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Citizens Advice

South East Region

Units 1 and 2, The Anchor
Business Centre

School Lane

Chandlers Ford

Eastleigh

Hants, SO53 4UB

023 8027 3355

80-82 St John's Road
Tunbridge Wells
Kent, TN4 9PH
01892 539275

Citizens Advice

East Region

8 Wellington Mews
Wellington Street
Cambridge, CB1 THW
01223 356322

Citizens Advice

London Region

136-144 City Road
London, EC1V 2RL
020 7549 0800

Citizens Advice

Myddelton House

115-123 Pentonville Road
London, N1 9LZ

020 7833 2181
www.citizensadvice.org.uk
www.adviceguide.org.uk

Volunteer hotline 08451 264 264

Citizens Advice in Northern Ireland

11 Upper Cresent
Belfast, BT7 1NT
028 9023 1120

Citizens Advice in Northern Ireland is an
independent charity

Citizens Advice Scotland

Spectrum House

2 Powderhall Road
Edinburgh, EH7 4GB
0131 550 1000

Citizens Advice in Scotland is an
independent charity

Citizens Advice Annual Report and Accounts



60

Our aims

The Citizens Advice service aims:

>

to ensure that individuals do not suffer
through lack of knowledge of their rights
and responsibilities or of the services
available to them, or through an inability
to express their needs effectively

and equally:

to exercise a responsible influence on the
development of social policies and services
both locally and nationally.

Working together, Citizens Advice and

bureaux will:

>

>

make our services more accessible
provide a quality service
represent our clients’ interests
raise our profile

obtain the human and financial resources
we need to achieve these goals.
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