Survey of medical reports

The assessment for Employment and Support Allowance

Nearly everyone who applies for Employment and Support Allowance will be asked to complete a form about their ability to complete everyday tasks and then to attend an assessment carried out by a doctor or nurse. 
At this assessment the doctor or nurse will ask you a series of questions about your medical history and how your illness or disability affects your everyday life. They may also conduct a short medical examination. They will then produce a report the first part of which outlines what you told them. In the second part of the report they then outline how well they believe you can perform a number of everyday tasks. They need to provide evidence for their decisions based on what you have said, what they have observed during the interview and medical and what they know about your condition. 

The decision by the Jobcentre Plus decision maker about whether you are fit for work will be mainly based on what this report says. What you say is obviously not meant to be the only factor in deciding whether you are fit for work but if it fits with what is known about your medical condition then it is meant to play an important part. It is therefore very important that the report gives an accurate reflection of what you tell the nurse or doctor during the assessment.

Our survey

We are conducting a survey to see how accurately the first part of the report reflects what was actually said. We are asking people if they will agree to take part in this survey before they actually have their medical so that we don’t include an unfair proportion of people who have a bad experience. 

What does it involve?
If you agree to take part we will ask you to sign a letter asking for a copy of your medical report to be sent to you. We will send this letter to Jobcentre Plus after you have had your medical and the decision as to whether you are fit for work. 

When you receive your report we will ask you to go through it with one of our advisers. We will concentrate mainly on the two pages which are meant to be a statement of what you told the nurse or doctor.

We want to find out:
· if there are any factual errors, 

· if anything you said has been missed out 

· if there were any areas you felt you weren’t given time to talk about 

· if any untrue conclusions have been drawn because assumptions have been made 

How will it help?

We are concerned that we have seen too many reports which contain factual errors and omissions which then lead to unfair decisions. We want to try and get a clearer idea of the level of accuracy nationally and also if particular doctors in your area are more prone to inaccuracy. We hope that we can improve the assessment process for everyone by doing this. 

We also believe however that it is important for everyone to check their medical report regardless of the decision and complain if it is inaccurate.

· If you believe that you cant work at the moment but you are found fit for work getting a copy of your medical report will be very useful in preparing an appeal. 

· Even if you are found not able to work at the moment it is important to check the accuracy of the report as at some time in the future you may need to apply for disability living allowance. It is likely that the report will be used to decide that claim. 

