Review of the Citizens Advice Equality Scheme 
APPENDIX : Summary of key baseline information

Table 1: Comparison of the number of discrimination issues (all categories)
(NB: the fall in discrimination issues recorded reflects changes in coding structure) 
	No of discrimination issues (all categories)
	2004/05
	2005/06
	2006/07

	
	45,817
	31,800
	26,900


Table 2: Discrimination issues by category and percentage, 2005/06; 2006/07
	Category
	2005/06
	2006/07

	Employment Discrimination
	56.5%
	71.5%

	All other categories  
	43.5%
	28.5%

	Total Discrimination
	100.0%
	100.0%


Table 3: Grounds for discrimination – estimates from CASE
	Category
	All categories
	Employment disc.

	
	2005/06
	   2006/07
	2005/06
	2006/07

	Race
	14.0%
	16.1%
	12.6%
	13.7%

	Sex / gender
	12.3%
	16.8%
	17.8%
	20.7%

	Pregnancy / childcare issues
	7.8%
	9.0%
	13.8%
	12.6%

	Sexual orientation
	1.8%
	2.0%
	1.9%
	2.0%

	Mental health
	4.8%
	6.8%
	3.8%
	5.4%

	Disability (excl mental health)
	15.4%
	23.5%
	16.6%
	23.1%

	Age
	3.9%
	8.4%
	3.8%
	9.5%

	Religion
	1.0%
	1.3%
	1.1%
	1.2%

	HIV status
	0.5%
	0.1%
	0.1%
	0.1%

	Nationality or culture
	4.3%
	4.6%
	2.0%
	2.7%

	Part time / fixed term contracts
	1.4%
	2.0%
	2.5%
	2.8%

	Other grounds (not used in 2006/07) or information not recorded
	%
	%
	%
	%

	Grand Total
	100.0%
	100.0%
	100.0%
	100%


Figure 1: Discrimination issues by category and percentage, 2005/07 2006/07
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Figure 2: Discrimination by category 2006/07
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Figure 3: Grounds for discrimination – all categories
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“Other grounds” comprise those listed in Table 7.
Table 4: Ethnic origin of clients recorded on CASE
	Ethnic origin
	% of clients (2005/06) – best estimate range


	% of clients (2006/07) – best estimate range


	% of population in England and Wales (2001 census, update 2005)
	% of population below poverty line*

	Asian or Asian British
	5-7
	5
	4
	9

	Black or Black British
	5-7
	5
	1.9
	4

	Chinese or other ethnic group
	3
	2
	0.8
	3

	Mixed Race
	2
	1
	1.2
	1

	White
	80-84
	87
	92.1
	83


* for individuals below 60% of median income after housing costs. Family Resources Survey 2004/5, quoted in ‘Households Below Average Income (HBAI) 1994/95-2004/05’, DWP (includes Scotland and Northern Ireland)
Figure 4: Ethnic origin of clients recorded on CASE and national data
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Table 5: Disability status of clients recorded on CASE

	Disability status
	Percentage of total

	
	2005/06
	2006/07

	Disabled
	4
	17

	Not disabled
	96
	57

	Not recorded
	
	26

	Total
	100
	100


 Table 6: Profile of bureau staff, volunteers and trustees 2004/05 and 2006/07

	Ethnicity
	Volunteers
	Trustees
	Paid staff
	Total

	
	04/05
	06/07
	04/05


	06/07
	04/05  
	06/ 7
	04/05
	06/07

	Asian or Asian British 
	3
	4
	3
	3
	4
	5
	3
	4

	Black or Black British 
	3
	4
	2
	2
	4
	4
	 3
	3

	Chinese or Other Ethnic Group 
	1
	1
	0
	1
	1
	1
	1
	1

	Mixed 
	1
	1
	1
	0
	1
	1
	1
	1

	White 
	92
	90
	94
	94
	90
	89
	92
	91

	Age Band 
	04/05
	06/07
	04/05


	06/07
	04/05   
	06/ 7
	04/05
	06/ 07

	under 25 
	5
	6
	1
	0
	5
	3
	4
	4

	25 to 34 
	8
	8
	6
	3
	16
	12
	10
	8

	35 to 44 
	13
	12
	16
	11
	27
	27
	17
	16

	45 to 54 
	20
	16
	24
	20
	31
	32
	25
	20

	55 to 64 
	33
	35
	32
	38
	18
	24
	29
	33

	65 and over 
	21
	23
	20
	27
	2
	2
	16
	19

	Gender 
	04/05
	06/07
	04/05
	06/07
	04/05   
	06/ 7
	04/05
	06/ 07

	Female 
	64
	66
	39
	38
	76
	76
	64
	64

	Male 
	34
	34
	61
	62
	24
	24
	36
	36

	Disabled 
	04/05
	06/07
	04/05


	06/07
	04/05   
	06/ 7
	04/05
	06/ 07

	No 
	91
	91
	93
	94
	95
	94
	92
	92

	Yes 
	9
	9
	7
	6
	5
	6
	8
	8


Table 7:  Number, percent & roles of Citizens Advice staff by disability status
	Disabled
	Total
	Percentage
	Admin/ Organiser
	Professional and Specialist
	Executive Management
	Leader

	2005
	13
	3%
	2
	9
	2
	0

	2007
	16
	4%
	4
	11
	1
	0


Table 8:  Number, percent and roles of Citizens Advice staff by ethnicity
	Ethnicity

% BME
	Total
	Percentage
	Admin/ Organiser
	Professional and Specialist
	Executive Management
	Leader

	2005
	39
	11%
	19
	18
	2
	0

	2007
	51
	12%
	25
	25
	1
	0


Figure 5a: Profile of Bureau staff, 2006-2007: Ethnicity
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Figure 5b: Profile of Bureau staff, 2006-2007: Age Band
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Comparative figures for UK population (2001): workforce statistics

Table 9: Ethnicity
	Ethnic Group
	Percentage of UK population aged 16 – 64 years old 

	Asian or Asian British
	4.2%

	Black or Black British
	2.1%

	Chinese or Other Ethnic Group
	1%

	Mixed
	0.8%

	White
	91.9%


Source: Census 2001, ONS; Census 2001, General Register Office for Scotland

Disability

Nearly 20% of working age people in private households in the UK have a long-term disability.  
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