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CITIZENS ADVICE FIGURES SHOW PEOPLE FEELING THE FINANCIAL SQUEEZE IN NORTH EAST 
New service sees most enquiries on budgeting and making ends meet; debt enquiries up by 30% in region
Citizens Advice figures reveal that bureaux in the region dealt with 30% more debt enquiries between April - March 08/09 than April – March 07/08. This rise underlines the importance of the new service which bureaux are offering to help people across the region to understand their finances and head off problem debt before it occurs. 

MoneyMadeClear, which has Money Guides (specially trained staff to give information on money matters) employed in North East Citizens Advice Bureaux, has already seen many people for free face-to-face interviews in its first two months, with queries on budgeting top of the list.  Citizens Advice is urging people to come forward for help before they get into financial difficulty, by contacting their local bureau who can give clear information and guidance to people on mortgages, insurance, pensions, savings and budgeting, amongst other matters.
Lisa Colclough of Citizens Advice said: “The increase in people seeking help for debt problems is very worrying, but it is important people in the North East know that at their local CAB, as well as debt advice help, they can get impartial and free face-to-face guidance on budgeting and borrowing, which may be what they need to prevent them from falling into trouble in the first place. Appointments are available with trained Money Guides who can give friendly advice and top tips as to how to cope with the credit crunch”
Contact details for bureaux involved in the MoneyMadeClear service can be found at: http://www.citizensadvice.org.uk/money_guidance.htm 
MoneyMadeclear top tips
 

1.   Review your money situation: Setting aside a few minutes a week is all it takes to review your money situation. Using a ‘Budget Calculator’ like the one on the Moneymadeclear website will help you work out your weekly or monthly income and prioritise your spending. 
2.   Keep track of things: Once you’ve got your budget sorted, you need to stay in control by, for example, making a note of when your annual payments are due so that you can budget for them in advance and avoid late payment fees. You should also set up Direct Debits for payments like utility bills or credit cards so that the money is automatically paid from your account when it’s due. Check your bank and credit-card statements as soon as you get them to review your spending. Know roughly what your balance should be and contact the bank or credit-card company if you think anything looks wrong. 
3.      Avoid over-commitment: It is easy to become overcommitted; every time you sign up for a new service (for example, cable TV, gym membership, or a mobile phone contract), buy something on hire purchase, or credit card, you add to your monthly commitments. When this happens you need to review your budget and adjust your spending priorities to allow for it. 
4.      Shop around and limit yourself: Whenever you shop, either in a store or online, there are often vouchers you can use to save money, which can be found in magazines or online. But remember, don’t buy something just because you have a money-off voucher – you may not need it anyway. Writing a shopping list can also help you stop buying things on impulse that you don’t really need. Set an affordable limit on luxury items and gifts being before going shopping, and stick to it. 
5.      Check you’re paying by the cheapest method: Often paying by Direct Debit is the cheapest method, and some companies may charge you a handling fee if you pay by credit or debit card, so always check. 
For impartial money guidance please visit www.moneymadeclear.fsa.gov.uk or contact a local CAB for a completely confidential chat or to arrange a free face to face session with a money guide near you. 
ENDS

For more information contact:
Faye Jordan, Citizens Advice: 0207 812 5481 or 07843 301 594
Notes to editors:

1. Citizens Advice is a delivery partner of the MoneyMadeClear service in the North East. The MoneyMadeClear service is a year-long pilot or ‘pathfinder’. It is a £12m project which has been jointly funded by the FSA and HM Treasury. The pathfinder will test the blueprint for a national ‘money guidance service’ (branded Moneymadeclear for the pathfinder. This blueprint was set out by the independent Thoresen Review commissioned by HM Treasury in January 2007. The Review’s final report was published on 3 March 2008.
2. The Citizens Advice service is a network of independent charities that helps people resolve their money, legal and other problems by providing information and advice and by influencing policymakers.  For more information in England and Wales see www.citizensadvice.org.uk
3. The advice provided by the Citizens Advice service is free, independent, confidential, and impartial, and available to everyone regardless of race, gender, disability, sexual orientation, religion, age or nationality. 

4. Most Citizens Advice service staff are trained volunteers, working at around 3,200 service outlets across England and Wales.

5. 5.54 million advice issues were recorded by bureaux from April 2007 to March 2008
6. Advice and information www.adviceguide.org.uk  
7. Volunteer hotline 08451 264264  (local rate)
8. Citizens Advice Guide to your rights, second edition: January 2008 - over 600 pages of practical, independent CAB advice. An invaluable resource for any bookshelf - available from all good bookshops or via www.citizensadvice.org.uk 
Citizens Advice Guide to your rights; Price £11.99; ISBN: 9780141034089






