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Bailiffs
If you’re dealing with bailiff action that began before 6 April 2014, this fact
sheet may not apply. You should get advice from your local Citizens Advice
Bureau.
This fact sheet is about bailiffs taking goods after you’ve failed to pay a debt you
owe. It doesn’t cover bailiffs coming to evict you from your home. If bailiffs are
coming to evict you, this fact sheet won’t help you. You should get advice from
your local Citizens Advice Bureau.

Why is a bailiff coming?
If you owe money, one of the ways your creditors might try to get their money back
is by using bailiffs. Bailiffs are used to take your goods away and sell them to raise
money to pay your creditors. Bailiffs are also called enforcement officers or
enforcement agents.
Before your creditor can use bailiffs, they must send you a letter warning you that
they’re thinking about bailiff action. If you’ve received this letter, there’s still time to
avoid the bailiffs coming. Contact your creditor straight away to work out a way to
deal with the debt. If you ignore the letter, the bailiffs may be given permission to
come to your home.
You’ll know a bailiff is definitely coming if you receive a notice of enforcement. It
must give you at least seven days’ notice that the bailiff is coming.
You can stop bailiffs from visiting by paying the money you owe. Talk to the person
or business you owe money to as soon as possible to find a way to pay your debt.
Don’t ignore the notice. Bailiffs charge fees, which start adding up as soon as your
creditor tells them to act, so your debt will just get bigger if you ignore them.

Do you have to let the bailiff in?
You don’t have to let the bailiff in – no matter what they tell you.
If you want to keep a bailiff out:
 don’t open the door to a bailiff
 if you don’t know who’s at the door, ask who it is before you open it
 tell everyone in the house not to open the door unless it’s someone they
know
 if you want to speak to the bailiff, go outside or talk through an open window
 ask the bailiff to leave and say you will contact the creditor directly
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The bailiff can’t:
 come into your home if only children or vulnerable people are there
 visit you between 9pm and 6am
 get in through any way except the door
 push past you or jam their foot in the door.
In a small number of situations bailiffs might be allowed to force their way in for
unpaid criminal fines, stamp duty or income tax, but only as a last resort.
If the bailiff is threatening you or doing something they’re not allowed to, get
advice from your local Citizens Advice Bureau.

What bailiffs can take
If you let a bailiff into your home, they may take some of your belongings to sell.
Bailiffs can’t take:
 things you need, such as your clothes, cooker, furniture and work equipment
 items that aren’t yours, such as your partner’s computer
 anything belonging to a child, such as toys.
Bailiffs can take:
 luxury items, such as a TV or games console
 vehicles, such as cars and motorbikes
 things you own jointly with someone else
 money
 jewellery and antiques.
If you’re worried about the bailiff taking your car, think about parking it on private
land, such as a friend’s driveway, if you can get permission. Bailiffs can only take
your vehicle from your driveway, your business premises or the street.

What happens when the goods are taken?
They will be sold at auction. The money raised will be divided between bailiffs' fees
and your creditors. Remember that the second-hand value of goods can be very low
and so you may still owe money, even if the bailiffs have taken away most of your
things.

Can you negotiate with the bailiffs?
Yes. If you can successfully agree a payment plan with the bailiff, it will mean you
don’t need to lose your belongings and will pay less in fees.
Offer only what you can afford to pay in weekly or monthly payments. If you give
the bailiff any money, get a receipt for the payment.
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If the bailiff agrees to your offer, you’ll probably have to sign a controlled goods
agreement. This is a list of the items they’ll take away and sell if you don’t keep up
with the agreed payments. You mustn’t sell or give away any of the items on the list
while you’re making the payments.

Problems negotiating with bailiffs
Sometimes, it can be difficult to get hold of the bailiffs. Even if you do, they may not
be interested in negotiating a payment arrangement with you or might not agree to
what you’ve offered.
If you’re having problems negotiating with a bailiff, contact your creditor. They may
agree to call the bailiffs off if you come to a payment arrangement directly, although
you’ll still be responsible for paying the bailiffs’ fees for the action they’ve taken so
far.

What fees can bailiffs charge?
Bailiffs can charge a set fee for each stage of their action. In most cases, the bailiffs’
fees are:
 £75 when your case is first sent to the bailiff
 £235 if the bailiffs visit you. This is only charged once, even if they visit you
more times than that.
 £110 if the bailiffs take your belongings and sell them.
If you owe more than £1500, you’ll also have to pay a percentage of your debt on
top of this each time the bailiffs come.
Bailiffs can also charge you for their extra costs, such as the cost of storing your
belongings before they sold.
If you manage to stop the bailiff action, for example by agreeing a payment plan,
you’ll still be responsible for the bailiff’s fees up until that point.

How can you complain about a bailiff?
There are rules and policies about how bailiffs should behave. For example, they
should treat you fairly. They are not allowed to threaten you or pretend to have more
legal powers than they really have. Bailiffs shouldn't discriminate against you
because of your age, race, sex, disability, sexuality, or religion. This would include
using racist, sexist or homophobic language.
Bailiffs also have to take special care if:
 you’re elderly
 disabled
 a single parent
 seriously ill
 you have mental health issues.
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If any of these apply to you, you may be classed as a vulnerable person. Make sure
the bailiff is aware of your situation – they have to be sensitive to your situation and
may have to refer the debt back to your creditor.
Depending on the sort of debt you owe, you might be able to complain to:
 the person you owe money to (the creditor)
 the professional body the bailiff belongs to
 the court
 the police, if the bailiffs are committing a criminal offence, for example,
threatening or assaulting you.
If you have reasons to complain about the bailiffs, it's best to get expert help. Don't
be ashamed to get help about bailiffs – it's a very common problem.

Further help
Citizens Advice Bureau
Citizens Advice Bureaux give free, confidential, impartial and independent advice to
help you solve problems. To find your nearest CAB, including those that give advice
by e-mail, click on nearest CAB, or look under C in your phone book.
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This fact sheet is produced by Citizens Advice, an operating name of The National
Association of Citizens Advice Bureaux. It is intended to provide general information only
and should not be taken as a full statement of the law. The information applies to England and
Wales only.
This fact sheet was last updated on 27 August 2014 and is reviewed on a monthly basis. If it
is some time since you obtained this fact sheet, please contact your local Citizens Advice
Bureau to check if it is still correct. Or visit our website - www.adviceguide.org.uk - where you
can download an up-to-date copy.
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