Secretary of State

Business, Energy and Industrial Strategy

Green Deal Team, 6th Floor

1 Victoria Street

London

SW1H 0ET
         /          /         date
Dear Secretary of State,
HELMS AND GREEN DEAL COMPLAINT
“Insert your:  NAME, ADDRESS AND DATE OF BIRTH
GREEN DEAL PLAN I.D: “insert ID”
I was sold a Green Deal plan by HELMS in [insert date].

I believe I was mis-sold the Green Deal plan and I am complaining directly to BEIS in accordance with the Green Deal Framework (Disclosure, Acknowledgment and Redress) Regulations 2012, Regulation 60 (2) because HELMS have been dissolved.

During the sale of my Green Deal plan, HELMS were in breach of the Green Deal Framework and the Green Deal Code of Practice.
In resolution to my complaint I would request you investigate my Green Deal plan and how it was mis-sold to me.  I would request that you cancel my Green Deal plan and arrange for me to be refunded any payments that I have already made towards my Green Deal.
Please do not hesitate to contact me for further information.
Kind Regards
Place signature here 
Insert you name here

Insert your phone number here

Insert your email address here
