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Case studies are an excellent way for us to demonstrate the effectiveness of the training delivered to frontline workers and consumers.  They enable us to keep funders regularly updated and aware of the value of their contributions and help us to secure more funding 
in the future. 

Please use this form to share with us examples of how your training has helped either a group of trainees or an individual. An example might be about how an individual has taken action as a direct result of attending the training; such as changing their energy tariff or opting for a direct debit. Or, where a group of trainees have worked well together. We would like to hear about the positive impact that your training has on your community.
Case studies are especially powerful if they include a direct quote from the individual.  Please include a quote if possible – there is no need to name the individual if they would prefer to remain anonymous. 

	Contact name


	

	Contact telephone number


	

	Name of bureau/delivery agency

	

	Session location
	

	Brief description of the session, date, who attended
	

	Case study information: 




     Is the case study is about a specific learner, is the learner willing to be identified? 

Yes  FORMCHECKBOX 
 / No  FORMCHECKBOX 




If yes, please ask the learner to confirm this below and provide their contact details.  


“I am happy for the information on this form to be used to promote the CAB service 
and for my name to be used.”


Signed


-------------------------


Name and telephone number and/or email address


-----------------------------------------------------------------------------


Are you willing to be contacted to help us promote the work of the CAB service (for example, to talk to a journalist)?



Yes  FORMCHECKBOX 
 / No  FORMCHECKBOX 





Please return forms to your forum lead.
Where possible, we will let you know if we have been able to use the information you have given us in our promotional work.  It would also be helpful for the team to hear about any media coverage or other publicity you secure that uses the above case study. 
Thank you for completing this form.
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