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The future energy market is:

inclusive by design and recognises the 
essential nature of energy supply. It should 
facilitate and encourage innovation, be 
accessible by all and treat everybody fairly, 
regardless of their circumstances

A seamless consumer journey 

Control for consumers and citizens

A fair way of paying for the energy system

High standards of regulation and 
governance 

This means it delivers: 



How a future energy market 
should feel for consumers


