Under 25

101-105
106-110
111-115
116-120
121-125
126-130
131-135
136-140
141-145
146-150

151-155
156-160
161-165
166-170

75% and over

50% or less

75% and over

50% or less

50% or less

Switch Guarantee and
Billing Code
Switch Guarantee or
Billing Code
Neither

improvement.

Suppliers score out of ten, with weightings being evident in
the number of points available under each metric (e.g. max' 3
for Complaints; max' 1 for Switching). This produces greater

granularity. It also provides better incentives for
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