
Introduction

● As you will be aware, the consumer codes implementation project is progressing, and from 3 
October consumer service advisers will be recording data using the new code families and 
additional fields.

● There will however be a period between this and the end of October where the partner portal 
will be affected, and as such we wanted to take the opportunity to outline the impact.

● In summary, all existing reports will function with new code families - that is to say if a code 
has been deleted, or a new code added, it will be possible to search for these in the portal 
from 3 October onwards.

● The following screenshots are provided to outline this more clearly. The first is a screenshot 
of a portal report as it appears now, the second how a report will appear after 3 October.



What a report currently looks like



What a report will look like after 3 October 2016
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What a report will look like after 3 October 2016
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reports.



What a current report looks like without detriment field

New reports or data in existing reports for new code fields that were previously not 
captured (such as detriment) will only appear once the relevant report is released and 
available for use.



What a report will look like with the detriment field

The drop 
down menu 
shows the 
new codes 
for the 
detriment 
field, which 
will start to 
be collected 
from 3 
October by 
advisers, and 
will be 
available 
when the 
relevant 
reports are 
released.



Notifications of changes

We will ensure that information is provided both on the partner portal and 
the consumer service partner pages when additional reports or functionality 
are released.

The full upgrade to all reports (and therefore access to all new code 
information in all reports) is scheduled to be completed by 31 October 2016. 

We will send formal confirmation of this to all partners once the work is 
completed.

https://www.citizensadvice.org.uk/consumer-partners/consumer-partners/


Any questions?

If you have any questions regarding the new codes or functionality of the 
portal, please contact a member of the operations team via either:

● the consumer service duty number (0300 5000 922)

● email (operations@citizensadvice.org.uk)

One of the team will be happy to assist.

mailto:operations@citizensadvice.org.uk

