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Financial Capability and Inclusion Project
Briefing 5 – Key Contacts and Resources
Delivering Financial Capability in the East of England
Across the East of England there are a wide range of organisations committed to and capable of delivering effective financial capability programmes for people out of paid work, including:

· Citizens Advice Bureaux

· Credit Unions

· Registered Social Landlords

· Lifelong learning providers, IAG  and Community training providers

· Women’s Groups and other voluntary organisations

Regional Financial Capability Forum

The East of England financial capability forum brings together organisations interested in delivering and developing financial capability and is an excellent starting point: 

	Regional Financial Capability forum
	Lead
	Mary Hennessey        east.forum@btinternet.com  


Regional Financial Inclusion Group

This group has a more strategic focus and brings together key regional stakeholders to identify needs and encourage the growth and development of provision across the East of England. 

	Regional Financial Inclusion Group
	Chair 
	Sue O’Gorman     SueG@niace.org.uk


County Financial Capability Forums
These are newer forums and have a more local focus bringing together a wide range of local organisations to map local services and ways of working together more effectively. Forums already confirmed include: (Essex and Suffolk forums are expecting to also continue – details to be updated).
	Cambridgeshire
	Cambridge Housing Society
	Sue Reynolds

Sue.Reynolds@cambridgehs.org.uk

	Hertfordshire
	Herts Training & Development Consortium
	Sarah Elliot

Sarah.Elliott@hertscf.org.uk

	Norfolk
	Diss, Thetford & District CAB
	Cynthia Schears

manager@disscab.cabnet.org.uk


	Bedford and District CAB

manager@bedfordcab.org.uk
	WEETU

lucy@weetu.org

	Luton CAB

juliacornelius@hotmail.com
	Holdfast Credit Union

holdfastcreditunion@yahoo.co.uk

	Cambridge Housing Society

sue.reynolds@cambridgehs.org.uk
	Watford Women’s Centre

rosemary@dodgson.info

	Basildon CAB

info@bascab.org.uk
	Three Rivers CAB

bureau@rickmansworthcab.cabnet.org.uk

	Colchester CAB

nancym@colchestercab.org.uk
	Herts Community Foundation

Sarah.Elliott@hertscf.org.uk

	Ipswich Credit Union

ipscreditunion@tiscali.co.uk
	Diss Thetford & District CAB

manager@disscab.cabnet.org.uk

	NE Suffolk CAB

dm@nescab.cabnet.org.uk
	Norfolk Credit Union

info@norfolkcu.co.uk


	Yare Valley CAB

training@yarevalleycab.org.uk
	Cornerstone

(agency closing March 11 due to cutbacks)


Training providers for this project included:
Resources to support the delivery of Financial capability
In addition to the direct support available from existing providers there are a number of online resources that are very useful for any organisations new to this area:

Citizens Advice

There are nearly 400 Citizens Advice Bureaux across England and Wales and all are registered charities. Citizens Advice itself is also a registered charity, as well as being the membership organisation for Bureaux. Together we make up the Citizens Advice service.

Our website, www.financialskillsforlife.org.uk  contains information about current projects and publications as well as a free downloadable Financial Capability Starter Pack.
Advice Guide (www.adviceguide.org.uk) from Citizens Advice provides free online access and self help guides for a wider range of issues including benefits, tax, housing, education, employment, health, discrimination and consumer affairs.



The Money Advice Service (formerly known as CFEB)

This is an independent body established by the Financial Services Authority to provide impartial information, resources and advice on money to UK consumers. They have a wide range of free tools and resources  for professionals and intermediaries on their website at www.moneyadviceservice.org.uk
They also provide online support for individuals through their website which in 2011 will also include a free online financial health check. This forms part of their national advice service which is also available free by telephone and through the rollout of face to face money advice across the country during 2011.



Other resources for individuals

· For individual consumers, Martin Lewis’ Money Saving Expert is a user friendly guide to saving and managing money www.moneysavingexpert.com
· Practical advice on saving money and reducing spending is www.frugal.com
· For easy read resources go to www.making-money-easier.info/  

· For information about unlicensed lenders www.stoploansharks.direct.gov.uk  
· For information about credit unions www.abcul.org.uk
· For online debt advice www.nationaldebtline.co.uk


Other training resources 

· NIACE has a searchable database of resources at www.fin-lit-resources.org.uk  
· NIACE also has the www.moneymatterstome.org.uk website including a tutor area and a range of activities and ideas 

· Toynbee Hall  www.toynbeehall.org.uk  has downloadable resources for delivering financial education courses

· NIACE ‘Family literacy and family learning – tutor resources’ provides materials to use with parents and families

· Barclays Money Skills packs provide interactive financial capability activities for 14-17 year olds and 16-25 year olds



This briefing summarises the learning of the partnership of community organisations who delivered  financial capability to people out of paid work across the East of England between May 2009 – January 2011. For fuller information about the project go to:   www.financialskillsforlife.org.uk Projects – East of England
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