Health-related outcomes toolkit


Health-related outcomes questionnaire
(single survey approach)

	Before advice
	After advice

	Housing, before advice were you 

· Homeless (incl. B & B tenant)

· At risk of becoming homeless

· No, neither of the above
	If yes… Has your housing situation changed?

· Improved

· Stayed same

· Got worse

	Employment, are you a working age adult who was either

· Unemployed 

· Concerned about keeping your current employment

· No, neither of the above
	If yes… Has your employment situation changed?

· Improved

· Stayed same

· Got worse



	Debt, did you have any debt that you were struggling to repay? 

· Yes

· No
	If yes… Has your debt situation changed?

· Improved

· Stayed same

· Got worse

	Finances, before advice what was your monthly household income (after income tax, rent/ mortgage interest, & council tax).
· Under £800

· £800 to £1350

· Over £1350


	Finances, since advice…

· Has your monthly household income increased?

Yes
No

· Has your monthly household expenditure reduced?

Yes
No

· Have you had any debts successfully rescheduled?

Yes
No

· Have you had any debts written off?

Yes
No

· Has your understanding of how to manage your finances improved?

Yes
No

	Fuel, were you spending 10% or more of your household income on fuel bills? 
· Yes

· No
	If yes… Are you still spending 10% or more of your household income on fuel bills? 
· Yes

· No 


Do you think things would have got better if you hadn’t sought our advice?  
· Yes
· No
Did anyone else help you? 
· Yes
· No
What difference has receiving advice made to your knowledge about how things work (understanding the system?)

· It has improved
· No change
· It is worse
Below are some statements about feelings and thoughts. Please tick the box that best describes your experience of each over the last 2 weeks*.
	
	None of the time
	Rarely
	Some of the time
	Often
	All of the time

	I’ve been feeling optimistic about the future
	
	
	
	
	

	I’ve been feeling useful
	
	
	
	
	

	I’ve been feeling relaxed
	
	
	
	
	

	I’ve been dealing with problems well
	
	
	
	
	

	I’ve been thinking clearly
	
	
	
	
	

	I’ve been feeling close to people
	
	
	
	
	

	I’ve been able to make my mind up about things
	
	
	
	
	


Would you use the service again if you needed to? 

· Yes 
· No 
Thank you, finally, to help us understand if we are meeting the needs of all groups in our community, we need to know a little about you.  
Disability, would you describe yourself as

· Having a long term health condition
· Having a disability
· Having a mental health condition

· Having a learning disability

· Not disabled / no health problems
Ethnicity, how would you describe your ethnicity? (refer to separate document for full list of codes)
Children, do you have any dependant children under 14 living with you? 

· Yes

· No

Do you have any further comments?


Thank you for taking the time to complete this questionnaire. 
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* Short Warwick Edinburgh Mental Well-being Scale (SWEMWBS) © NHS Health Scotland, University of Warwick and University of Edinburgh, 2007, all rights reserved.
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