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Consumer Education
Scams – Message Board
Activity to generate discussion about scams based around questions posted on message boards. Includes message board questions with replies and blank reply slips.
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Scams: Message board. Ready to go pack

Scams: Unit 2 Activity 3 Message board
This document provides activities to use with learners/ participants/ service users; the material has been written to include education focuses on literacy, numeracy, functional skills and English for speakers of other languages within a formal education setting.  However if you wish to use the activities within an informal group or as part of an awareness raising campaign you will only need p onwards of this document.

Learning resources are not designed for tutors/ educators to advise their participants on specific cases; where necessary participants should be directed to the appropriate advice agency.
	Unit/Activity name
	Unit/ Activity focus
	Consumer education objectives
	Literacy, language and numeracy objectives
	Literacy curriculum refs
	ESOL curriculum refs
	Numeracy curriculum refs
	Functional skills standards

	Unit 2 Activity 3

Message board problems
	Read and extract information from different message board texts in order to develop knowledge and understanding of possible scams. 
Practise writing replies
	To understand possible problems and sources of advice relating to running scams and offer appropriate support and advice 
Participate in discussions about scams 

Communicate effectively in relation to scams 

Develop the ability to say or write 'No' and resist the persuasion techniques used by scammers
	Trace and understand explanatory texts

Follow and contribute to discussions

Judge how much to write and the level of detail to include

Use language suitable for purpose and audience

Use appropriate format and structure
	Rt/L1.1

SLd/L1.1

Wt/L1.2

Wt/L1.4
Wt/L1.5
	Rt/L1.1a

Sd/L1.1c

Wt/L1.2a

Wt/L1.4a

Wt/L1.5a
	
	Reading L1

Sp & List L1
Writing L1




	RESOURCES AND PREPARATION

	Before the session: 
· Scams: Unit 2 Activity 3a Message board problems: copy a message board problem or reply for each learner or pair of learners (make sure they are all given out)

· Scams: Unit 2 Activity 3b Message board replies: copy and cut up several reply slips for each pair


	LITERACY AND LANGUAGE FOCUS


SUGGESTED PROCEDURE 
· If the learners have not already completed a message board activity from one of the other modules, set the context by asking learners what a message board is. Ask if any of them, or anyone they know, has ever read a message board or posted questions or answers on to one. If an internet/ data projector is available, display a message board.

· Elicit ideas from learners on the pros and cons of message boards e.g. 

	Pros:
· Fast response

· Useful if you don’t know who to ask for advice or information

· Sometimes specialists answer questions e.g. mechanics

· You can get up to date, correct and useful information 

· You may feel reassured that others have had similar experiences to you and feel more confident to say no to scams
	Cons:
· Information may not be up to date, correct or complete

· Information could be misleading




· Depending on the size of the group either:

· give each learner a message board problem or reply from Scams: Unit 2 Activity 3a Message board problems
· or divide learners into pairs and give each pair a message or reply. 

· Explain that learners need to mingle, find the corresponding part of their message and then blu-tac each correctly-matched message board problem with its reply underneath it on the walls.

· In their pairs, learners need to walk round and discuss each one, deciding:

· whether the problem was a scam or not

· which replies were up to date, correct and useful

· which replies could be changed or improved. 

· Have whole group discussion and feedback focusing on both style and content of message board communication (e.g. informal style, use of abbreviations) as well as highlighting sources of support and advice e.g. Action Fraud, Citizens Advice consumer service etc which could be signposted in these replies. 

· Explain that learners now need to work together in their pairs and write replies to any of the message board problems and/ or comment on the replies from the activity or any replies written by other groups. Give several reply slips from Scams: Unit 2 Activity 3b Message board replies to each pair.

· Remind learners to refer back to the previous activity (Scams: Unit 2 Activity 2 Warnings and advice) to help them compose their replies.

· As learners complete each reply, they need to blu-tac it at the bottom of the message string for that posting.

· If computers are available, learners can:

· research information and sources of support and advice e.g. Action Fraud, Citizens Advice consumer service etc to use in their replies

· search for similar existing message board problems and replies on the Internet and evaluate the advice given.

· Conclude the activity by asking learners to compare the value of their replies to the ones already provided and comment on the overall usefulness of message boards for questions and problems relating to scams. Some of the ways that message boards can be useful include:

· If you’re unsure whether something is a scam, doing an online search before you respond can be helpful. Message boards often feature in online search results and you may find that exactly the same thing has happened to other people which could save you falling for a scam.

· Message boards can be reassuring if you or someone you know has fallen for a scam. They provide examples of other people who have also fallen victim, which can help to reassure you that you or someone you know was not alone in falling for the scam. 

· If you have been approached about a scam and told to keep it confidential, reading message boards could find other examples of the same scam. This may give you the confidence to not only reject the scam but also to report it. 
--------------------------------------------------------------------------------------
Message board 1

Author:
smithy                            

Posted: 
May 22, 2013 10:24
Post subject: 
lottery scam - next move?
Hi there
I got an email at the weekend to say that I’d won 300,000 euros in a European lottery!!! I don’t remember entering a lottery but I went to Spain earlier this year so maybe I did then. The email told me to ring an agent to claim my winnings and that I’d have to do this quickly. So I rang the agent yesterday and he confirmed I’d won the money – it all sounded very official. I’ve got to send a £500 admin fee and taxes and then they’ll transfer the money to my account. Winning 300,000 euros is amazing and I really don’t want to miss the deadline to claim it - but can this be true? They told me not to tell anyone about my big win but I’m so excited I couldn’t help writing this. Should I send the money?  
--------------------------------------------------------------------------------------
Author:
bennyj82                           

Posted: 
April 26, 2014 14:38                                                 
In a word, NO!! You’ve won a competition you don’t remember entering – but you have to pay before you get any money? No genuine lottery expects you to pay to get your winnings. Ask around. I bet your friends and family will say the same as me. Don’t do it - it’s a scam!
Remember - IF IT SOUNDS TOO GOOD TO BE TRUE THEN IT PROBABLY IS!!!!!!!

--------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------
Message board 2
Author:
stuckathome                              

Posted: 
June 21, 2013 00:24 
Post subject: 
homeworking
Hi 
I’ve been looking for a way of earning some money from home and came across an ad that sounded amazing – earn up to £50k a month ‘from the comfort of your home’. £50K!!! I left them a message and they phoned me back to check I was still interested. They asked me to send off my application and bank details with a postal order to pay for materials. I didn’t hear any more so I contacted the company this morning. They said that I’ve now got to recruit other people – using adverts like the one I saw.  There doesn’t seem to be any actual work. Has anyone else come across this?
--------------------------------------------------------------------------------------
Author:

marchhare58                           

Posted: 

June 25, 2013 18:42                                                 
50 grand a month for working from home – what a joke! If this was a genuine work-from-home job, they would tell you in writing exactly what you’d be expected to do, how much you’d be paid and how and when you’d be paid. They wouldn’t want money before you start!

--------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------
Message board 3
Author:
cautious                           

Posted: 
July 24, 2012 19:27
Post subject: 
slim chance? 
Hi everyone! 
A friend has told me about a fantastic tablet that helps you lose loads of weight. The company’s website is full of photos and stories of people who’ve used them. They’ve all lost so much weight without the hassle of dieting or trying to find the time to exercise. The before and after photos are incredible – this tablet’s really changed people’s lives! And there are quotes from doctors in Switzerland and stuff, so it all looks above board. This could be what I’ve been waiting for – I’ve tried so many diets and they never work for me. It’s £35 for the first month but £47 after that, though.  Do you think this is too much to pay? They’ve promised they’ll give me my money back if it doesn’t work.
--------------------------------------------------------------------------------------
Author:

sunnyjim                         

Posted: 

July 24, 2012 23:01                                                 
This is a scam – it’s doing the rounds on social networking sites. The testimonials will be fake – they’re easy to make up - and the money back guarantee will be worthless. Plus, the doctors won’t be real either. Please don't get involved and try to persuade your friends not to. These tablets won’t work and they could even be dangerous. 
--------------------------------------------------------------------------------------
Message board replies

	Author:

Posted:

Post subject:



	Author:

Posted:

Post subject:



	Author:

Posted:

Post subject:
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