
Water & sewerageWater & sewerage

FuelFuel

Parking & CongestionParking & Congestion

Council TaxCouncil Tax

Private sector rented propertyPrivate sector rented property

Access to & provision of accomm.Access to & provision of accomm.

LA homelessness serviceLA homelessness service

Threatened homelessnessThreatened homelessness

Actual homelessnessActual homelessness

Pension WisePension Wise

Independent Financial AdviserIndependent Financial Adviser

Financial capabilityFinancial capability

Personal PensionsPersonal Pensions

Credit Reference AgenciesCredit Reference Agencies

Debt management companiesDebt management companies

Loans - unsecuredLoans - unsecured

Credit/store/charge cardsCredit/store/charge cards

Bank/Building & P/O AccountsBank/Building & P/O Accounts

BankruptcyBankruptcy

Debt Relief OrderDebt Relief Order

Individual Voluntary ArrangementIndividual Voluntary Arrangement

Debt collection excl. bailiffsDebt collection excl. bailiffs

Pawnbroker debtsPawnbroker debts

Guarantor loan debtsGuarantor loan debts

Overpayments of other benefitsOverpayments of other benefits

Arrears of income tax, VAT or ...Arrears of income tax, VAT or ...

Debts to loan sharksDebts to loan sharks

Logbook/bill of sale loan debtsLogbook/bill of sale loan debts
Payday loan debtsPayday loan debts

Social Fund debtsSocial Fund debts

Overpts. Housing & Council Tax...Overpts. Housing & Council Tax...Overpayments of IS/JSA/ESAOverpayments of IS/JSA/ESA

Overpayments of tax creditsOverpayments of tax credits

Water supply & sewerage debtsWater supply & sewerage debts

Catalogue & mail order debtsCatalogue & mail order debts

Unsecured personal loan debtsUnsecured personal loan debts

Credit, store & charge card de...Credit, store & charge card de...
Bank & building society overdr...Bank & building society overdr...

Court finesCourt fines

Council tax arrearsCouncil tax arrears

Rent arrears - private landlordsRent arrears - private landlords

Rent arrears -  housing associ...Rent arrears -  housing associ...

Rent arrears - LAs or ALMOsRent arrears - LAs or ALMOs

Telephone & broadband debtsTelephone & broadband debts

Fuel debtsFuel debts

Hire purchase arrearsHire purchase arrears

Mortgage & secured loan arrearsMortgage & secured loan arrears

Energy company obligation (ECO)Energy company obligation (ECO)

Passported benefitsPassported benefits

Benefit capBenefit cap

Council tax reductionCouncil tax reduction

Personal independence paymentPersonal independence payment

Employment Support AllowanceEmployment Support Allowance

Carers AllowanceCarers Allowance

Attendance AllowanceAttendance Allowance

Disability Living AllowanceDisability Living Allowance

State Retirement PensionState Retirement Pension

Jobseekers AllowanceJobseekers Allowance

Working & Child Tax CreditsWorking & Child Tax Credits

Child BenefitChild Benefit

Housing BenefitHousing Benefit

Pension CreditPension Credit

Income SupportIncome Support

The majority of our debt clients have 
additional issues that require support




