
    
    

    
    

    

    
        Skip to navigation
        Skip to content
        Skip to footer
    


    


    
        We use cookies to improve your experience of our website. You can find out more or opt-out from some cookies.

        
            I’m fine with cookies
        
    




    
        




 

        
            
                
                
            

            
                
                    
                    Menu
                

                
                    Cymraeg
                    
                        
                            
                            Sign in
                        
                    
                    
                    
                

                
                    
                        
                        
                            Search
                        
                        
                        
                            
                            
                                Search
                        
                    

                

            

        

    

    


		
                Benefits
                
    
    
        
            Benefits

            	Benefits - introduction
	Universal Credit
	Help on a low income
	Sick or disabled people and carers
	Child Benefit
	Support for mortgage interest (SMI)
	Check if you have the right to reside for benefits
	Getting benefits if you’ve recently moved to the UK
	View all in Benefits


        
    

    
		
            Top links

            	
	Benefit calculators: what benefits can you get
	Check if you're eligible for PIP
	How much PIP you can get
	How to claim PIP
	Check how to fill in your PIP claim form
	Check if you can get Pension Credit


        
	    
    



            
	
                Work
                
    
    
    
		
            Top links

            	
	Your notice period when resigning
	Problems getting paid
	Maternity pay - what you're entitled to
	Check how much redundancy pay you can get
	Template letter to raise a grievance at work


        
	    
    



            
	
                Debt and money
                
    
    
        
            Debt and money

            	Help with the cost of living
	Help with debt
	Using a food bank
	Debt solutions
	Budgeting
	Mortgage problems
	Rent arrears
	Action your creditor can take
	View all in Debt and money


        
    

    
		
            Top links

            	
	Check if you have to pay a debt
	State Pension
	Get help with bills
	Stopping bailiffs at your door
	Banking – security and fraud


        
	    
    



            
	
                Consumer
                
    
    
    
		
            Top links

            	
	Your energy supply
	Grants and benefits to help you pay your energy bills
	You can't afford to top up your prepayment meter
	How to read your smart gas meter
	Check if you can get your money back after a scam
	Report to Trading Standards
	Contact the consumer helpline


        
	    
            
			
                View all
				

			

	    

    



            
	
                Housing
                
    
    
        
            Housing

            	Renting privately
	Renting from the council or a housing association
	Homelessness 
	Repairs in rented housing
	Renting a home
	Mortgage problems
	Eviction for rent arrears
	Discrimination in housing
	View all in Housing


        
    

    


            
	
                Family
                
    
    
        
            Family

            	Living together, marriage and civil partnership
	How to separate
	Sorting out money
	Making agreements about your children
	If you were living together
	Death and wills
	Gender violence
	Children and young people
	View all in Family


        
    

    
		
            Top links

            	
	Making a will
	Complaining about social care services
	What does it mean to have power of attorney?


        
	    
            
			
                Child abuse - advice and support
				Advice for people affected by child abuse.

			

	    

    



            
	
                Law and courts
                
    
    
        
            Law and courts

            	Legal system
	Claiming compensation for a personal injury
	Discrimination
	Parking tickets
	Civil rights


        
    

    
		
            Top links

            	
	Making a small claim
	Help for victims of rape and sexual violence


        
	    
    



            
	
                Immigration
                
    
    
    
		
            Top links

            	
	Applying to the EU Settlement Scheme
	Keeping your family in the UK after Brexit
	Getting British citizenship
	Getting a visa for your spouse or partner
	Getting a visa for family and friends
	Staying in the UK after a divorce
	If you've overstayed your visa or leave
	If you're in the UK illegally
	After you get refugee status


        
	    
            
			
                View all in Immigration
				

			

	    

    



            
	
                Health
                
    
    
        
            Health

            	Get advice about health costs and services


        
    

    
		
            Top links

            	
	Get advice about health services


        
	    
    



            
	
                More from us
                
    
    
        
            Learn more about Citizens Advice

            	About us
	Our work
	Work with us
	Support us
	Contact us
	Adviser resources


        
    

    
		
            Top links

            	
	Find your local Citizens Advice
	Volunteer with us
	Jobs in our network
	Press releases


        
	    
            
			
                Our blogs
				Read what we're saying about a range of issues

			

	    

    



            
	
            More
            

        






    
        



    
        

        

        

        
    





        
        








        
        
     
    
        
        
            
    







	
	


        
            Login

            
            
	If you need the login details for AdviserNet, please contact your chief officer.


     
            
                
	   
                    
                    
                    
                        
                            Username
                            
                                
                            

                        

                        
                            Password
                            
                                
                            

                        

                                                     
                            

                            
                                Keep me logged in
                            

                        

                 
                         
                            

                            
                                
                            

                        

                    

                


            
   
            
        

    


        

    
    
    
     

    


    
    


    
	
Advice




  	Benefits
	Work
	Debt and money
	Consumer
	Family
	Housing
	Law and courts
	Immigration
	Health







	
Resources and tools




  	Adviser resources
	Education resources
	Site search
	A to Z of advice







	
More from us




  	About us
	Contact us
	Support us
	Annual reports
	Complaints
	Media
	Modern slavery statement
	Policy research
	Volunteering
	Jobs







	
		
About this site




  	Accessibility statement
	Terms and conditions
	Privacy and cookies





	






	



		 Copyright ©2024 Citizens Advice. All rights reserved.
 Citizens Advice is an operating name of the National Association of Citizens Advice Bureaux. Registered charity number 279057
 VAT number 726 0202 76 Company limited by guarantee. Registered number 01436945 England
 Registered office: Citizens Advice, 3rd Floor, 1 Easton Street, London, WC1X 0DW

	






 


    

    
    
    
    
    
    

    
    

    

    

    
    

    

    

